
“Hear” for the holidays:  
your Thanksgiving survival guide
by Alicia Stejskal  

The holiday season is exciting, but can be 
stressful at times. Don’t make your hearing  
loss something to stress about! Follow this 
guide to survive the holiday madness with  
your ears and sanity intact, so you can focus  
on more important things like roasting your  
turkey to perfection and nabbing the best deal 
on Black Friday.

Take it easy. Don’t be hard on yourself—the 
holidays are tough for anyone with hearing loss. 
Go into the holiday season with a plan to make 
sure you don’t miss anything important and 
focus on the things that you can control.
Be patient. Your relatives may not have a lot  
of experience dealing with hearing loss.  
Avoid feeling left out or patronized by patiently  
explaining your needs. It will make you and  
everyone else feel more comfortable.

Put your best ear forward. If you have a  
better ear, take it into consideration when 
choosing your seat. You want your better ear to 
face as many people as possible for a better  
hearing experience.

All events are held at the at Weingart Center, 5220 Oliva Ave, Lakewood 90712 unless otherwise noted

Nov 4  Special HAT presentation and demo at Osher LifeLong Learning Institute, CSULB, 2:00-3:30  
Nov 9  Chapter Meeting, 6:30: Jacob Weldy: The new touch screen CapTel captioned phone 
Nov 15  Board Meeting, 12:00-2:00, Weingart craft room 
Nov 18  HAT demo, 10:30-12:30, Weingart craft room

We offer 2 different lip reading classes: Mondays 10:00–noon and Wednesdays 9:30–11:30 am.

news from your chapter

Nov
2017

(continued on page 3)

  CHAPTER CALENDAR

November Chapter Meeting 
Considering a captioned phone?
Jacob Weldy of CapTel will be speaking on the 
benefits of the CapTel Captioned Phone at our 
Chapter meeting on November 9. We will learn 
how the CapTel captioned phone works and 
how to use their latest technology—bluetooth.  
It promises to be an evening of learning about 
how technology can get you talking, hearing and 
understanding on the phone again!

Jacob Allen Weldy has been working with OEI 
(Outreach, Education and Installations) for  
CapTel Captioned Telephones for four years. 
After obtaining a degree from Missouri  
University, he has been 
working hands-on with 
clients, helping them  
to learn about and ease 
into hearing again on  
the telephone.

Good news! 
The Employees Community Fund of Boeing  
has granted our request for $1500 to pay  
for a year’s worth of live-captioning at our 
Chapter meetings. We are so grateful for their  
generosity. I would like to thank Betty Evans, 
former member of our Chapter, whose  
sponsorship allowed us to apply for the grant. 
Thanks also to Bill Busch who provided all  
his support materials from the last grant  
application and to Gail Morrison for holding  
my hand through the process.
- Katie Wright 



PRESIDENT’S 
MESSAGE
from Katie Wright

A magical afternoon  
at the Segerstrom
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My grandsons—Sean and Connor—and I had 
the greatest experience last week. We watched 
the Harry Potter movie “The Prisoner of  
Azkaban” at the Segerstrom Center for the Arts.  
It was NOT just a movie. A live orchestra played 
the soundtrack! It was a great way to introduce 
them to a “theater experience.” Our seats were 
not quite in the balcony but we definitely were in 
a place to see the entire theater.

So why am I telling you about this? Because of 
the great accommodations the Segerstrom had 
for Connor and me. Before I bought the tickets,  
I emailed the theater and asked if the movie 
was going to be captioned, knowing that the 
Segerstrom has designated showings for ASL 
interpretation and captions. The immediate 
answer I got was, no—but the next day Kyle 
Riley, Guest Services Coordinator for the theater 
emailed me and said the movie would be  
captioned—open-captioned! That means the 
captions would be on the screen for everyone to 
see—not off to the side on a little LED screen.

In addition to the captions, the Segerstrom has 
Assistive Listening Devices—infrared devices 
with headphones or neckloops. Connor wore  
the headphones with his device and I used  
the neckloop.

It was a great afternoon for 
the three of us. Sean’s love of 
all things Harry Potter began 
with his grandfather; Sean has 
been “Harry” for the last two 
Halloweens. Knowing that  
Connor was fully included in 
the experience despite his  
hearing loss was icing on  
the cake!

the hand or shake of the head or both. I hate 
that, don’t you?

Never mind is a dismissal—an insult. It says 
that the listener is not important enough to the 
speaker to repeat what was said. This also  
applies to “forget it,” “it’s not important,”  
and “don’t worry about it.” If I hear that from 
somebody enough times, I don’t bother to  
interact with them any longer. It’s not worth my 
time. I essentially say “never mind” to them—
just not out loud!

(continued on page 4

Don’t say this to someone with hearing loss.  
Just don’t. 

When “Never mind” is an insult
Shari Eberts, LIfe With Hearing Loss  

It happens sometimes. A friend or colleague is 
telling me a funny story or explaining an event 
that happened, and at some point I will ask, 
“What did you say?” I got the beginning, but 
somewhere along the way I missed something 
and needed clarification of the last point.  
The speaker pauses, as if to think about the 
question, and replies, “Never mind.” Usually, 
this is accompanied by a dismissive wave of  
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“Hear” for the holidays  
(continued from page 1)

Say what? If you miss something in a  
conversation, try to ask for exactly what you 
missed. For example, “What did you say her name 
was?” It shows that you’re paying attention!
Catch up. Thanksgiving can be a great time to 
catch up with relatives that you otherwise rarely 
see. Have some quality one-on-one time with 
your loved ones; it will strengthen your bond and 
be much easier to hear than it would be in a 
group setting. If you have young children in your 
family, volunteer to read a bedtime story.
Strike up a conversation. When you set the 
topic, the conversation will be a lot easier to  
follow. Not only that, taking the initiative will 
boost your confidence and make you more  
enjoyable to be around. That’s a win-win!
Put your apron on. The kitchen is always in  
action for Thanksgiving, and likely not as noisy 
as other festivities going on. Avoid straining to 
hear in the crowd and opt to join a smaller  
coterie of cooks. You may learn a thing or two.
Turn off the game. Some may consider football 
to be as essential to Thanksgiving as the  
turkey, but game-day sounds can be distracting 
for someone with hearing loss trying to engage 
in conversation. Consider having a separate 
room for watching the game, and turn it off or 
keep it on mute during the meal.
Turn down the tunes. Holiday music may set 
the mood, but like the game, it can make it  
very difficult for someone with hearing loss to 
distinguish conversation. At the very least,  
avoid background music during your  
Thanksgiving meal.
Take a break. Hearing can be hard work!  
Find a quiet spot, or choose an activity that 
doesn’t require much social interaction. If you 
still want to be involved, try washing the dishes. 
Not even someone with perfect hearing can 
hear over all that running water!
www.audicus.com/hear-for-the-holidays-your-thanksgiving- 
survival-guide/

HAT monthly demo
Visit our next HAT demo: 10:30-12:30 (note new 
time) on Sat., Nov. 18, Weingart craft room.
Our October demonstration had 13 visitors—
more than last month, and many more than we’ve 
seen in a long time. We’re pleased our move to 
Saturdays seems to be attracting more visitors.

Other updates
HAT volunteers are ready to help out at Katie’s 
NCHATT presentation at OLLI on Nov. 4. We’re 
excited about this new connection with OLLI 
(thanks to Carl Curtis). Katie would like to see a 
6 week course on hearing loss offered through 
OLLI at Leisure World.
HAT will no longer hold mini-demos at chapter 
meetings, but we’ll come up with another way to 
tell members about some of our assistive  
listening devices.
We’re still discussing purchase of a new  
portable loop, for conversation at a 4-6 ft range.
If you like to work with people, or have an  
interest in technology, consider volunteering with 
HAT. As you help others, you’ll help yourself by 
learning about and working with our devices. 
And there’s a big perk: HAT committee members 
may check out devices to try out at home. 

news  
fromHAT

by ilga, HAT co-chair

Hearing Assistive Technology

Use it or lose it!  
Don’t ignore your hearing loss 
At the October Chapter meeting, Sam  
Moghadam, Ascent Hearing Center, spoke 
about the consequences of untreated hearing 
loss. The longer the brain goes without hearing 
the sounds it needs, the harder it becomes for 
it to recognize certain sounds. This can lead to 
an increased chance of memory loss and  
dementia in older adults. Social isolation,  
problems with balance, depression and general 
quality of life are affected. If hearing loss goes 
untreated for an extended length of time, the 
changes in the brain may become permanent. 
He recommends getting your hearing tested 
every year. Ask your doctor for a hearing  
test—even if you think you don’t have  
trouble hearing!



“Never mind” 
(continued from page 2) 

Maybe I am being too sensitive. Sometimes the 
story is probably not important enough to repeat 
or there is not time to go through it again now. 
Even so, it still bothers me and it probably  
bothers others with hearing loss too.

More concerning is that this type of dismissal 
may lead to social withdrawal for people if it 
happens enough. “Why bother to interact with 
others if I am only to be scorned for not  
hearing everything perfectly,” some might think. 
It becomes easier not to try, then to face the 
dismissal and shame. Thus begins a downward 
spiral.

So, how can we better handle this type of  
situation and nip bad feelings in the bud?  
I have two suggestions for the speaker, but 
more importantly, one very effective tool for  
the listener.

For the speaker:
If someone doesn’t hear you, rephrase the last 
thing you said. It really does not take that long.

If there isn’t time to do that now, say something 
like, “I want to finish telling you the story, but 
there isn’t time right now. Remind me after the 
meeting and I will tell you.” This is much more 
respectful than “Never mind.”

For the listener:
If someone tells you “Never mind,” you should 
calmly reply, “Please, I really would like to hear 
what you have to say. Do you mind trying once 
more?” It is hard to say no to that, plus your  
assertiveness makes it clear that you will not 
take dismissal as an appropriate response.
www.psychologytoday.com/blog/life-hearing-loss/201710/
when-never-mind-is-insult

Have you joined  
HLAA National yet?
Membership in our parent organization is  
$35 per year. Besides doing a LOT of work on 
behalf of the hard-of-hearing, you’ll get the  
Hearing Loss Magazine and discounts from 
these companies:

SoundAid hearing aid warranties - 10% off 
AVIS vehicle rentals - 5% to 25% off  
Mail order products for hearing loss: 

ClearSounds - 20% off
Harris Communications - 20% off
Hitec - 20% off
Teltex - 20% off

Best of all, $10 of each membership comes 
back to our chapter!  
Join at www.hearingloss.org/content/join

The Informer is available in print—
If you’d like to receive 12 monthly issues 
of this newsletter in print and delivered by 
US Mail, please pay $10 to our treasurer 
Craig Bowlby.

Informer November 2017 4

Help your chapter when you shop at Ralphs
Register or renew by phone 1-800-443-4438 or  
online at www.ralphs.com/account/create

When registering, reference number 82259,  
Hearing Loss Assn. LB/Lakewood Chapter.

Community Contribution Program

Shopping at www.smile.amazon.com is just like  
shopping on Amazon—except .5% of all your  

purchases go to an organization of your choice.

1. Go to this link: https://org.amazon.com/npo/
search/ref=org_sls_rlp_btnr_prt

2. Select our chapter by typing  
Hearing Loss Association of America - Long Beach 
in the orange box. The address will show “Downey”.

Hoooo!
What?



HLAA, Long Beach/Lakewood Chapter
Officers 
President Katie Wright 
Vice-President Gail Morrison 
Treasurer Craig Bowlby 
Recording Secretary Joyce Bowlby 
Corresponding Secretary Van VonBurg

Committees 
Hearing Assistive Technology  
 Ilga Dravnieks, Craig Bowlby 
Lip Reading Linda DeGuire 
Looping - Ram Kakkar 
Membership Flo McDavid (on leave)/Katie Wright 
Programs/Publicity Gail Morrison 
Refreshments Adela Praderas, Joyce Bowlby  
Ways and Means need volunteer!

Professional Advisor 
Dr. David DeKriek, Au.D.

Newsletter 
Editor Katie Wright  
Layout Ilga Dravnieks

Hearing Assistive Technology 
HAT demonstrations on  
Saturday mornings!

Invite your friends and relatives with hearing loss 
to come and try out a large variety of devices 
that can improve their ability to hear better in 
difficult situations. These devices can be very 
helpful to people with or without hearing aids 
and are a lot less expensive.
In addition to our large selection of devices for 
you to try, Sam Moghadam, Hearing Instrument 
Specialist from Ascent Hearing Center, will  
also be present to answer questions about 
hearing aids.

HAT does not sell hearing aids or hearing assistive  
devices, but provides information on where to purchase 
items demonstrated. 
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Informer print subscriptions
Receive paper copies of our terrific newsletter,  
the Informer. A subscription for 12 monthly issues  
delivered by US mail is only $10 per year.

HLAA  Hearing Loss Association of America
Join HLAA to receive Hearing Loss Magazine and to  
become part of the one organization that represents the 
interests of 48 million people with hearing loss in the U.S.
Send $35 for individual or $45 for family membership to:
 Hearing Loss Association of America 
 7910 Woodman Avenue, Suite 1200 
 Bethesda, MD 20814
Or join online: www.hearingloss.org/content/join
For more information:  
(301) 657-2248 or email inquiry@hearingloss.org.
Membership brochures are available at chapter meetings. 

CTAP  California Telephone Access Program
For information, repair or exchange: 
English Voice 1-800-806-1191 
Spanish Voice 1-800-949-5650
www.californiaphones.org/about-us

DISCLAIMER: We believe the information contained in this publication has 
been compiled from reliable sources. However none of the contributors, sponsors, or 
anyone else connected with the Informer in any way whatsoever can be responsible  
for the appearance of any inaccurate or libelous information or for your use of the 
information contained in or linked from these pages. If you need specific advice, 
for example, for your particular hearing concerns, please seek a professional 
who is licensed or knowledgeable in that area. We further do not recommend or 
endorse any product or professional but supply such information as a public service.

Saturday, Nov. 18 and Dec. 16 
10:30–12:30 

Weingart Senior Center

For more information about our chapter:
hlalongbeachlakewood.org
Katie Wright (323) 205-6794 
katie.hearingloss@gmail.com

Lipreading can help anyone better understand 
what someone is saying. This skill is especially 
helpful to the hard-of-hearing, and when used in  
combination with hearing aids. Classes meet in 
the craft room of the Weingart Senior Center.

Mondays  
10:00 a.m. to noon 

Led by Elfriede MacIver

Wednesdays  
9:30 - 11:30 a.m. 

Led by Linda DeGuire

Free & Fun!

2 classes  
weekly—

Join anytime!



Hearing Loss Association of America, 
Long Beach/Lakewood Chapter 
c/o Katie Wright 
7802 Kingbee Street 
Downey, CA 90242

If you don’t like meetings because you can’t hear well, 
our meetings are different! 
  We have a high quality sound system
  You can borrow an assistive listening device
  If you have hearing aids with telecoils,  
we have a hearing induction loop

  If none of these help, we project captions  
on the wall for you to read. 

We provide all these options free  
so you can understand what is said.

HLAA Long Beach/Lakewood Chapter Meetings are held  
on the second Thursday of each month, 6:30-8:00 pm,  
at the Weingart Center, 5220 Oliva Ave, Lakewood 90712

Upcoming Programs

Nov 9 Jacob Weldy on the new touch screen CapTel captioned phone
Dec 14 Holiday party (tentative)  

First Class

Address Service Requested

Hearing Loss  
Association of America

HLAA opens the world of  
communication to people with  

hearing loss through information, 
education, support and advocacy. 

The national support network  
includes the national office  

in Washington D.C.,  
state organizations and  
local HLAA Chapters. 

Join HLAA now at 
www.hearingloss.org/content/join 
to receive Hearing Loss Magazine 

and become part of the one  
organization that represents the 

interests of 48 million people with 
hearing loss in the United States.


