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March Chapter Meeting

Auditory training & rehabilitation
Alison Eiers from Advanced Bionics will be at
our March Chapter Meeting to tell us about AB’s
auditory training/rehabilitation resources that
are available to anyone with hearing loss.
Auditory training is used to improve a person’s
ability to understand speech, improve their
ability to listen for longer periods of time,
develop greater word discrimination skills and
help them hear better in noise. You’ll learn how
to access the resources and practice on your own!

Can a video game train you to
hear better in a crowded room?
By Dana Boebinger, The Conversation, Feb. 5, 2018
Smithsonian.com Edited for length

January chapter meeting recap
Roberta Smith of CTAP showed some of the free
phones and accessories offered to the deaf
and hard-of-hearing by the California Phones
Program. This program is paid for through a
surcharge on every Californian’s phone bill, and
is administered through the Deaf and Disabled
Telecommunications Program. Phones are available
for those with hearing, vision, mobility, speech
and cognitive disabilities. If you are wondering
how to qualify for the program, see Katie. Our
chapter has CTAP applications. You can also
visit the website at
http://www.californiaphones.org/

Roughly 15 percent of Americans report some
sort of hearing difficulty; trouble understanding
conversations in noisy environments is one of
the most common complaints. Unfortunately,
there’s not much doctors or audiologists can
do. Hearing aids can amplify things for ears
that can’t quite pick up certain sounds, but they
don’t distinguish between the voice of a friend
at a party and the music in the background. The
problem is not only one of technology, but also
of brain wiring.
Most hearing aid users say that even with
their hearing aids, they still have difficulty
communicating in noisy environments. The
reason isn’t that they can’t hear the sounds; it’s
that their brains can’t pick out the conversation
from the background chatter.
(continued on page 3)
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Chapter Meeting, 6:30: Alison Eiers, Advanced Bionics on Auditory Training/Rehabilitation
HAT demo, 10:30-12:00
CTAP Bring Your Own Device (“BOYD”) event, 9:30-11:30 am
HLAA-CA Board of Trustees meeting, 9:00-3:00 (see page 2 for location)
Board Meeting, 12:00-2:00, Weingart craft room

PRESIDENT’S
MESSAGE
from Katie Wright

Get trained on your
own smartphone
At our January meeting, a representative from the
California Phones program talked to us about
phones and accessories that we as deaf and
hard-of-hearing can get for free from the State
of California. I want you to know about another
program they have
just started within
the last year called
“BYOD” or “Bring
Your Own Device.”
It’s a smartphone
training program for iPhones and Android phones.
I was lucky enough to observe a class on Androids
at the Weingart Senior Center in January. What
a great experience! The class was small—
it has to be because Android smartphones are so
varied. The trainers really knew their stuff! They
showed the attendees how to better use their own
phones, including the accessibility functions.
There is a scheduled BYOD class on iPhones at
Weingart on March 23rd. I strongly encourage
you to call and reserve a place in the class:
(562) 620-6141. You can also stop in at the office
and sign up. You must bring your own iPhone—
the program does not provide them.
Learn how to do more than just hit the “accept”
or “decline” buttons! Sign up for the class!

Our chapter has a new
website and email address!
Our website is still under construction but is
functional for accessing current information. Our
old site was hopelessly out-of-date. Please forgive
how simple the new one is; it will get better. It’s
my first attempt to navigate the world of “domain
names” and “web hosting “and “page building.”
There’s so much I still have to learn! I’ll be getting
help soon to make it look more professional. Bear
with me.
Website: http://hlaa-lb-lakewood.org
Email: info@hlaa-lb-lakewood.org
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HLAA-CA Board of Trustees Meeting
Saturday, March 24, 2018
The next HLAA California State Association
Annual Board of Trustees meeting will be on
Saturday, March 24, 2018, from 9 a.m. to
3 p.m. at the Holiday Inn Express & Suites
LAX in Hawthorne. This meeting is open to
all HLAA members. Parking is free.
Captioning and looping will be provided.
Refreshments will be offered in the
morning and in the afternoon.
The address is:
Holiday Inn Express & Suites LAX Hawthorne
11436 Hawthorne Blvd.
Hawthorne, CA 90250
Tel: 310-973-3333
We hope you can join us!

Hearing Assistive Technology

HAT demonstrations on
Saturday mornings!
March 17 • April 21 • May 19
10:30–12:00
Weingart Senior Center
Invite your friends and relatives with hearing loss
to come and try out a large variety of devices
that can improve their ability to hear better in
difficult situations. These devices can be very
helpful to people with or without hearing aids
and are a lot less expensive.
We can show you devices to help with face-toface communication and TV listening, alerts
to notify you of a doorbell, a triggered smoke
alarm, or a ringing phone—and more.
HAT does not sell hearing aids or hearing assistive devices.
We DO provide information on where to purchase items
we demonstrate.
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Video game

(continued from page 1)

Harvard neuroscientists Dan Polley and
Jonathon Whitton may have found a solution,
by harnessing the brain’s incredible ability to
learn and change itself. They have discovered
that it may be possible for the brain to relearn
how to distinguish between speech and noise.
And the key to learning that skill could be a
video game.

The hearing brain
People with hearing aids often report being
frustrated with how their hearing aids handle
noisy situations; it’s a key reason many people
with hearing loss don’t wear hearing aids, even
if they own them.
For many people with hearing difficulties, the
problem isn’t in their ears—it’s in their brain.
In everyday environments, sound waves
emitted from every object around you mix
together before they enter your ear. Your brain
must then sort out which bits of sound belong
to each source in the environment and correctly
group these bits of sound together, ignoring
some—like the hum of the refrigerator—and
focusing on others, like a relative calling out
from the next room.
This ability to distinguish, process and make
sense of sound is one of the first things to
break down in hearing loss from normal aging.
Video games to the rescue
In their new study, Polley, Whitton and their
colleagues created a video game to train
players’ brains to distinguish sounds better.
Players trace their fingers around a blank tablet
screen, seeking to identify the edges of a hidden
shape. They get continuous auditory feedback
on how they’re doing through headphones, which
play sounds partially obscured by background
noise. It works a bit like the “hotter or colder”
children’s game: The only way to find the edges
of the shape is to listen carefully to the sounds
and notice how they change as they move their
finger. As the player gets better at the game, the
background noise gets louder, making the game
more challenging.
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After eight weeks of training on their respective
games, in several sessions a week at home on
a tablet, the memory group was no better at
distinguishing speech from background noise.
But the people who played the auditory video
game were able to understand 25 percent more
words and sentences in background noise,
which was about three times more beneficial
than from their hearing aids alone. This was
particularly surprising because the video
game group showed improvements in speech
understanding, even though their training only
involved non-verbal sounds.
Fast feedback
In conversations and interviews, Polley admits
that he doesn’t know exactly why the game
works, but he suspects that the structure of
the game is the key: The brain is able to predict
how the video game’s sound will change with
each finger movement, and then gets immediate
feedback about what actually happened.
Practice seems to be necessary for maintaining
the ability to understand speech in noisy
backgrounds. Two months after the video game
training ended, the researchers tested the
participants’ speech understanding abilities
again, and found that the benefits of the video
game had vanished.
A future with better hearing
So although people should be cautious about
claims about training our brains to improve our
general intelligence, this study’s results from
targeted perceptual training are encouraging.
One day there might be an iPhone app that can
help your mother-in-law follow the conversation
at a crowded restaurant or a student with a
learning disorder focus on the teacher’s voice.
Scientists just need to figure out how to best
train the brain to listen.
Read the full article here: https://www.smithsonianmag.
com/innovation/how-video-game-can-help-with-hearing-loss180968032/#6KiWQOuF3GzYJU01.99

Spring Forward!

Remember to set your clocks
ahead one hour on Saturday
night March 10.
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Study suggests that nursing homes
ignore residents’ hearing loss
Health and Medicine Law and Policy Research,
Robert F. Wagner Graduate School of Public Service
January 30, 2018

Over the past decade, hearing loss has
emerged as a key issue in aging and health.
The problem affects over 80% of people aged
80 and over. Hearing loss is associated with
social isolation, depression, and cognitive
impairment—all problems that are common
among nursing home residents.
Yet the problem of hearing loss has not received
much attention in the nursing home world.
“Hearing loss is often seen as an inevitable
consequence of aging,” said Professor Jan
Blustein, M.D., Ph.D., professor of health policy
and management at New York University’s
Robert F. Wagner Graduate School of Public
Service, the senior author of a study published
Jan. 30. “Many people just don’t appreciate
how much hearing loss disrupts understanding
and communication, and what a toll that takes
in the lives of vulnerable older people.”
Prior studies in single nursing homes have shown
that staff are often unaware that residents are
having difficulty hearing. But Blustein and
her colleagues found that this appears to be a
national trend. Using data that all US nursing
homes are required to report to the federal
government known as the Minimum Data Set
(MDS), the researchers found that in 2016,
over two-thirds (68%) of long-stay nursing home
residents over the age of 70 reportedly had
adequate hearing, meaning that “they had
no difficulty in normal conversation, social
interaction, or listening to TV.” The researchers
compared this with previously reported data on
elderly people outside of nursing homes and
argue that the reported rate in nursing homes
is implausibly low.
According to co-author and geriatrician Joshua
Chodosh, M.D. of the NYU School of Medicine,
recognition and treatment of hearing loss is “low
hanging fruit for those who care for elderly
people. Once you’re aware that hearing loss may
be a problem, there are many ways to help,”
Informer March 2018

Hearing Loss Association of America
invites you and your guests to join us for a
complimentary meal at our

Long Beach Walk4Hearing Kickoff
Sat. April 21, 2018, 11:30 a.m. to 1:30 pm
Angelo’s and Vinci’s Restorante
550 N. Harbor Blvd., Fullerton CA 92832
RSVP by April 13, 2018
Reply now by filling out the online form
or contact Teri Drake (714) 447-8867
talison4@yahoo.com
Why join us? Become empowered and inspired, begin
lifelong friendships with others, hear and share your
hearing loss journey, receive basic training on organizing
a team and tips on being an effective fund raiser, and
find out how you can volunteer.

said Chodosh. “Speaking clearly and facing the
person when you talk is a good way to start. But
patients should be referred to an audiologist. If
buying hearing aids is within financial reach,
that may be a good step. But there are other
low-cost hearing assistance solutions such as
pocket amplifiers that cost about $150 that
can be very helpful in communicating with older
people with hearing loss.”
As Blustein notes, “Hearing loss disrupts
communication, leaving those affected
especially vulnerable to social isolation and
depression. Nursing homes could make a big
difference in residents’ lives by attending to
the issue. This would not only be good clinical
practice; it would also be compliant with the
law, since the Americans with Disabilities Act
requires that homes offer ‘effective
communication’ with residents.”
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Informer print subscriptions
Receive paper copies of our terrific newsletter,
the Informer. A subscription for 12 monthly issues
delivered by US mail is only $10 per year.
HLAA, Long Beach/Lakewood Chapter

Long Beach offers new
Text to 9-1-1 service
Since December of 2017, residents of Long
Beach with hearing and speech-impairments, and
those in situations where it is too dangerous to
dial 9-1-1 for help in an emergency, can Text to
9-1-1. “Call if you can—text if you can’t” is the
slogan developed by the Federal Communications
Commission (FCC), that is currently being utilized
by Long Beach and other SoCal cities that are
implementing this new technology.
This new service is available to the public, and
is especially beneficial to callers that cannot
communicate verbally, such as people who are
deaf and/or hearing-impaired, callers facing
domestic abuse, or callers who are injured and
cannot speak.
Text to 9-1-1 requires a cell phone that has the
capability to send text messages, and location
services must be enabled. Text messages should
be brief, easily understood, and should not
contain abbreviations, emojis, or slang. While
currently the texting service is only available in
English, other language solutions are in
development and will be implemented as soon
as they become available. Similarly, the system
cannot receive photos and videos at this time.

How to text to 9-1-1:
• Enter the numbers “911” in the text “To” field.
• The first text message to 9-1-1 should contain
the location, a brief description of the
emergency, and the type of help needed.
• Push the “Send” button.
• Be prepared to answer questions and follow
instructions from the 9-1-1 text taker.
• Text in simple words. Do not use abbreviations,
emojis, or slang.
• Keep text messages brief and concise.
• Do not text while driving.
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Officers
President Katie Wright
Vice-President Gail Morrison
Treasurer Craig Bowlby
Recording Secretary Joyce Bowlby
Corresponding Secretary Van VonBurg
Committees
Hearing Assistive Technology
Ilga Dravnieks, Craig Bowlby
Lip Reading Linda DeGuire
Looping - Ram Kakkar
Membership Flo McDavid (on leave)/Katie Wright
Programs/Publicity Gail Morrison
Refreshments Adela Praderas, Joyce Bowlby
Ways and Means need volunteer!
Professional Advisor
Dr. David DeKriek, Au.D.
Newsletter
Editor Katie Wright
Layout Ilga Dravnieks
For more information about our chapter:
hlaa-lb-lakewood.org
email: info@hlaa-lb-lakewood.org
Katie Wright (323) 205-6794
katie.hearingloss@gmail.com

HLAA Hearing Loss Association of America
Join HLAA to receive Hearing Loss Magazine and to
become part of the one organization that represents the
interests of 48 million people with hearing loss in the U.S.
Send $35 for individual or $45 for family membership to:
Hearing Loss Association of America
7910 Woodman Avenue, Suite 1200
Bethesda, MD 20814
Or join online: www.hearingloss.org/content/join
For more information:
(301) 657-2248 or email inquiry@hearingloss.org.
Membership brochures are available at chapter meetings.

CTAP California Telephone Access Program
For information, repair or exchange:
English Voice 1-800-806-1191
Spanish Voice 1-800-949-5650
www.californiaphones.org/about-us

DISCLAIMER: We believe the information contained in this publication has

been compiled from reliable sources. However none of the contributors, sponsors, or
anyone else connected with the Informer in any way whatsoever can be responsible
for the appearance of any inaccurate or libelous information or for your use of the
information contained in or linked from these pages. If you need specific advice,
for example, for your particular hearing concerns, please seek a professional
who is licensed or knowledgeable in that area. We further do not recommend or
endorse any product or professional but supply such information as a public service.
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First Class
Address Service Requested
Hearing Loss Association of America,
Long Beach/Lakewood Chapter
c/o Katie Wright
7802 Kingbee Street
Downey, CA 90242

Upcoming Programs
Mar 8
Alison Eiers, Advanced Bionics: Auditory Training to
improve listening skills
Apr 12 Election and installation of chapter officers
May 10 Toni Barrient: Consumer’s Guide to Hearing Aids
June 14 Summer Social Event

Hearing Loss
Association of America
HLAA Long Beach/Lakewood Chapter Meetings are held
on the second Thursday of each month, 6:30-8:00 pm,
at the Weingart Center, 5220 Oliva Ave, Lakewood 90712

If you don’t like meetings because you can’t hear well,
our meetings are different!
•• We have a high quality sound system
•• You can borrow an assistive listening device
•• If you have hearing aids with telecoils,
we have a hearing induction loop
•• If none of these help, we project captions
on the wall for you to read.
We provide all these options free
so you can understand what is said.

HLAA opens the world of
communication to people with
hearing loss through information,
education, support and advocacy.
The national support network
includes the national office
in Washington D.C.,
state organizations and
local HLAA Chapters.
Join HLAA now at
www.hearingloss.org/content/join
to receive Hearing Loss Magazine
and become part of the one
organization that represents the
interests of 48 million people with
hearing loss in the United States.

