
October 11 chapter meeting: 
Report from the HLAA National Convention

 

All events are held at the at Weingart Center, 5220 Oliva Ave, Lakewood 90712 unless otherwise noted

Oct 11 Chapter meeting, 6:30: Katie Wright, HLAA National Convention Review 
Oct 20  HAT demo, 10:30-12:00 
Oct 24 Board Meeting, 12:00-2:00 
Nov 8 Dr. Gary Dorf, “How the Brain Works to Hear” 
Lip Reading classes are held Mondays 10:00–noon and Wednesdays 9:30–11:30 am

  CHAPTER CALENDAR

(continued on page 5)

Sometimes hearing loss  
can be embarrassing
Shari Eberts, Life with Hearing Loss, Psychology Today 
June 12, 2018

I have a hearing loss. No big deal, right? But 
sometimes it is. Why is hearing loss sometimes 
embarrassing in a way that other conditions like 
vision loss or mobility challenges are not?
It really shouldn’t be. Hearing 
loss is quite common. More 
than 50 million Americans 
have hearing loss; this now 
includes one in five teenagers  
and 60% of our returning  
veterans. In fact, more people 
have hearing loss than suffer 
from diabetes, Alzheimer’s,  
autism and osteoporosis  
combined. You probably know 
several people with hearing loss, maybe even 
yourself. Yet, the stigma remains.

Maybe it is because hearing loss is invisible. 
You can’t see it, so you don’t know it is there. 
This makes it easier for people with hearing 
loss to appear stupid when they answer the 
wrong question or repeat something that  

someone else just said. We can also appear 
rude or unfriendly if we don’t reply to someone’s 
greeting or request for assistance.

I regularly get dirty looks from people while 
shopping. I used to wonder why everyone was 
so nasty all the time, but I have come to realize 
that they probably said, “Excuse me,” so I would 
move to the side and let them pass. Since I don’t  

hear them, I don’t move.  
They think I am rude and the 
dirty look is their reply.

I’ve long gotten over it, but  
recently my soon-to-be-teenager 
children started getting upset 
by it. They feel embarrassed 
that their mom does not 
behave “appropriately” and 
brings negative attention to 

the family. They have started tapping me on the 
shoulder to alert me when someone wants to 
pass, which is actually a big help.

Just last week, though, something happened 
that did make me feel foolish. I was waiting in 
a long line at the bank but ran out of time, so I 
left. A piece of paper had fallen out of my purse, 

Have you ever been to a HLAA National Convention? It’s quite the experience. 
Every meeting room is looped and every workshop is captioned. There’s so  
much to learn! Katie Wright was our Chapter’s delegate to the Convention in 
Minneapolis last June. At our October meeting, she’ll give a short synopsis of 
some of the workshops she attended and new research that’s in the works.
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PRESIDENT’S 
MESSAGE
from Gail Morrison

I’m back from Italy and the view was great! I can 
say this with ease now that I’m back. Since the 
adventure involved a lot of travel, I learned quite 
a bit in the week that I was gone.

My flight was approximately 15 hours in the air 
and that’s a lot of time to read or watch movies.  
Since it was dark most of the flight to and from 
Italy, it was better to watch movies, BUT I only 
found one that had captions—Brooklyn—and I 
enjoyed it immensely. But what about the others?  
I tried watching Jackie, but without captions,  
I couldn’t make out what she was saying. And 
remember how softly she spoke! Here they  
had movies from around the world: in Dutch, 
German, Chinese, etc., but no captions!

Once in Rome, we headed for the Vatican. We 
were to have a guided tour to avoid the lines at 
the front entrance, but soon found ourselves in 
a big crowd of guided tours! I had decided not to 

news  
fromHAT

by Katie Wright, HAT Chair

Hearing Assistive Technology

Are any of you on Facebook? I belong to a great 
group of people with hearing loss on Facebook.  
I learn something every day from other people’s 
experiences. Today, however, I was able to help 
someone else with hearing assistive technology. 
A gentleman posted that he needed a way to 
hear his front door if someone knocked. He  
has an old house and wiring a doorbell isn’t a 
possibility. From my experience on the HAT  
committee and N-CHATT…and at my own house 
…I was able to suggest the Hampton Bay  
Wireless Strobe Tabletop Doorbell that can be 
picked up at Home Depot. I use it in my house. 
The great thing is that it can be put anywhere in 
your house—even moved around if you need—
and you will know someone is at your door. All 
you have to do is stick the push button part by 
your door and you’re set! It’s loud and has a 

Italy with a hearing loss: 
Part 1

take my Pocketalker with me and soon was glad 
that I didn’t. Upon joining our group, our guide 
handed us an ALD and earplugs. I had to take 
out my hearing aids to use them. The sound 
was strong and clear but her voice was too  
soft and the accent was too strong for me. At 
least I tried a new experience! My son said that 
most of all, we will be looking at things, so I  
began looking! At least my son was aware of  
my problem. 

Our guide must have been an art history  
teacher or student since she had all kinds 
of history to talk to us about. EXCEPT that I 
couldn’t understand a word. After an hour or  
so, my son said that he wasn’t that interested  
in art history and we dropped the group and 
went and had some coffee and a snack.

My son was right. Most of what we’d experience 
was visual. We toured a nearby church, as my 
granddaughter had told us that the churches 
have a lot of art. The church was a sight to 
behold. Art everywhere—even the ceiling was 
covered with moldings and statues. And, most 
befitting of a church, it was quiet with no guided 
tours! I felt right at home!

(to be continued in the November Informer)

strobe light that flashes.  
The sound can be turned  
off if you only need the 
strobe. The gentleman I was 
“talking” to on Facebook 
went to Home Depot today 
and bought it. He loves it!  
It’s such a good feeling.  

If you’re having trouble  
hearing someone at your door, you might want to 
look at it. It’s about $30. Come to our HAT Demo 
on October 20. We have one you can try out.



Informer October 2018 3

(continued on page 4

Since becoming a hearing aid wearer and  
learning that I am at least partially deaf, I have 
begun to understand my friends’ reactions to 
hearing loss, both before my diagnosis and after.

There is a level of acceptance shown by those 
we know, which goes beyond our shortcomings; 
this forms a large part of any normal type of 
friendship. We can all sit down and come up 
with a handful of failings and quirks which our 
friends have, without condemning them or  
attempting to change their own individuality.

My friends viewed my being a bit hard of hearing 
as something of a personality trait and adds a 
certain charm to those afflicted. They thought  
of my hearing loss as simply a part of my  
personality. This caused a variety of reactions 
to the news that I have a hearing loss and will 
wear hearing aids. 

A range of reactions

Their changes in behavior after the event have 
been at times quite shocking. For example,  
certain friends feel saddened by my having to 
wear hearing aids and expect a new level of 
interaction because of it.

One friend in particular appeared to go into a 
state of mourning on my behalf, at my news.  
Although from my perspective, receiving my 
hearing aids and at last being able to hear  
better was wonderful news. 

No matter how many times I explained to him 
that I was having a positive experience, he 
didn’t understand. He thought I was simply  
putting on a brave face.

He even asked whether I had begun to take 
things a bit easier. As though deafness was a 
life-threatening disease.

I would love to relate that he got over this 
mindset within a matter of days or weeks. Sadly 
two years on and he is very much the same. He 
treats me as though I’m made of bone china, 
insisting that I sit down and rest.

 

How my friends reacted  
to my hearing loss
PR Hilton, July 30, 2018, HearingLikeMe.com

On the other hand, female friends tend to  
exhibit concern, without blowing things out of  
all proportion the way the men tend to do.

Women, certainly those within my social sphere, 
are far more willing to view hearing loss as 
something to overcome, whereas men view it as 
a weakness and a loss of life in general.

I find this very interesting, because not one of 
my female friends has suggested that I stop  
doing anything or take things easier.

In fact, quite the opposite. One friend suggested 
that I make certain not to sit and wallow, but 
instead get out and enjoy life, with my enhanced 
hearing ability.

She was all too aware of the slippery slope of 
inertia and the way overthinking and harking 
back to better days could 
easily lead to depression 
and isolation.

Friends at my health club 
had a similar set of  
male- and female-typical 
reactions. Men were either surprised or set 
against my doing anything fitness related.  
Two even tried to strongly advise me from  
continuing to swim. I did explain that my hearing 
aids are not locked in place, but can be taken 
out in seconds, but to no avail.

One even took to making a little scene and  
telling strangers of my amazing feat in being 
able to exercise and swim. As you can imagine 
this did get some odd reactions.

A lack of deaf awareness and education

Deaf education is so lacking in the mainstream 
hearing society. In many cases, it is almost a 
joke, as in, it would be funny, were it not so sad. 
Because it is sad, for those who insist on see-
ing deafness as such a debilitating disability, 
when the majority of those with hearing loss 
consider it more of a series of challenges.

Another friend has now taken to shouting 
and making what he considers helpful mouth 
shapes when he speaks to me. He reminds me 
of a character from a sitcom.
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How my friends reacted  
(continued from page 1)

He ignores the fact, though I’ve mentioned it  
several times, that with my hearing aids my 
hearing is very sharp. He can speak quietly  
and I will be able to hear him. So long as our  
conversation is one-to-one, of course. If I am in 
a group situation, it is more challenging to hear.

I have noticed that male friends appear to find 
dealing with the reality of deafness something 
very difficult. Some will make an endless stream 
of jokes; others have eyes filled with pity.

A hearing aid stigma

These things, on the whole, have died down a 
little. After all, two years is a considerable time 
for that kind of attention. However, a little is not 
to say that any of it has stopped.

The funny thing is before my diagnosis my 
friends both male and female tended to ignore 
my hearing issues. Or else they would make a 
good-natured joke out of it and then it would be 
forgotten, until the next time.

Now, I’m viewed as different. Either someone to 
admire and cheer on or else the friend who’s a 
deaf, poor creature.

All but one view my disability as both a  
weakness and something of a liability where 
social occasions are concerned, expecting me 
to impose problems on any venture suggested.

The majority seem to consider hearing aids  
as clever, yet in some way not nice. I can only  
assume that this stigma derives from hearing 
aids being inserted into the ear and their  
association with wax and such.

None of my friends has a clear understanding 
of the way hearing aids work and the particular 
challenges those with hearing loss face.

All but one are reluctant to speak on the  
subject. They act as though it is not something 
to be spoken of in polite society.

I also have serious problems with my eyesight 
and wear glasses. These are viewed as  
perfectly normal. Even though I have sight  
challenges, these are looked on as simply one 
of those things.

I remember attending school in the late sixties  
and early-to-late seventies, how kids with  
glasses were picked on, because they were 
deemed different. The same was true of those 
poor children wearing braces, they always had a 
miserable time. 

Now, of course, wearing braces is seen as  
normal and kids all want designer glasses.

With time I imagine hearing aids will become  
accepted. In the meantime, I’m doing my bit  
to champion the cause. I think it’s vital that 
those of us with hearing loss help educate the 
hearing masses.

How did your friends react when they found out 
about your hearing loss?

Things people say to the hard-of-hearing —
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Informer print subscriptions
Receive paper copies of our terrific newsletter,  
the Informer. A subscription for 12 monthly issues  
delivered by US mail is only $10 per year.

HLAA  Hearing Loss Association of America
Join HLAA to receive Hearing Loss Magazine and to  
become part of the one organization that represents the 
interests of 48 million people with hearing loss in the U.S.

Send $35 for individual or $45 for family membership to:
 Hearing Loss Association of America 
 7910 Woodman Avenue, Suite 1200 
 Bethesda, MD 20814
Or join online: www.hearingloss.org/content/join
For more information:  
(301) 657-2248 or email inquiry@hearingloss.org.
Membership brochures are available at chapter meetings. 

CTAP  California Telephone Access Program
For information, repair or exchange: 
English Voice 1-800-806-1191 
Spanish Voice 1-800-949-5650
www.californiaphones.org/about-us

DISCLAIMER: We believe the information contained in this publication has 
been compiled from reliable sources. However none of the contributors, sponsors, or 
anyone else connected with the Informer in any way whatsoever can be responsible  
for the appearance of any inaccurate or libelous information or for your use of the 
information contained in or linked from these pages. If you need specific advice, 
for example, for your particular hearing concerns, please seek a professional 
who is licensed or knowledgeable in that area. We further do not recommend or 
endorse any product or professional but supply such information as a public service.

For more information about our chapter: 
hlaa-lb-lakewood.org 
email: info@hlaa-lb-lakewood.org
Katie Wright (323) 205-6794 
katie.hearingloss@gmail.com

but I hadn’t realized it. I was halfway down the 
block before I finally heard the nice man yelling 
“Excuse me, ma’am, you dropped this paper.” I 
only noticed because other pedestrians on the 
street were stopping and turning to look at me. 
I felt like a fish out of water and a little panicked 
at being the center of this unwanted attention.

When he finally caught up with me, the man 
looked so annoyed, I could only mumble a reply 
and point to my ears. “I’m so sorry,” I said,  
“I didn’t hear you.” He just shook his head  
and walked back to the bank. I’m not sure he 
believed me since I don’t really look the part. I 
am 47, not the stereotypical senior with hearing 
loss. I felt stupid, especially since that piece of 
paper was not important.

Over the years, I have grown a pretty thick 
skin when it comes to my hearing loss, but for 
people newly diagnosed, it can be a tough road. 
Many people go out of their way to hide it— 
ignoring it, denying it, and making excuses to 
themselves that other people are mumbling. In 
fact, it takes people an average of seven years 
to seek treatment once they first recognize a 
problem. It took me ten. That’s a lot of missed 
conversations and intimacy because of  
embarrassment. It’s not worth it.

My advice—if you know you have a hearing  
loss, or just think you might—forget the  
embarrassment. Get your hearing checked,  
accept treatment, and continue on with your  
vibrant and engaging life. There really is no 
other alternative.

Embarrassing  
(continued from page 1)

Hearing Assistive Technology 
HAT demonstration
Saturday, October 20 
10:30–12:00
Weingart Senior Center in Lakewood

Try out a large variety of devices that can improve  
your ability to hear better in difficult situations.  
These devices can be very helpful to people with or  
without hearing aids and are a lot less expensive. 

HAT does not sell hearing aids or hearing assistive devices. We DO 
provide information on where to purchase items we demonstrate.  

http://hearingloss.org/content/join
mailto:inquiry%40hearingloss.org?subject=
http://californiaphones.org/about-us
http://hlaa-lb-lakewood.org
mailto:katie.hearingloss%40gmail.com?subject=


Hearing Loss Association of America, 
Long Beach/Lakewood Chapter 
c/o Katie Wright 
7802 Kingbee Street 
Downey, CA 90242

If you don’t like meetings because you can’t hear well, 
our meetings are different! 
 •  We have a high quality sound system
 •  You can borrow an assistive listening device
 •  If you have hearing aids with telecoils,  
we have a hearing induction loop
 •  If none of these help, we project captions  
on the wall for you to read. 

We provide all these options free  
so you can understand what is said.

HLAA Long Beach/Lakewood Chapter Meetings are held  
on the second Thursday of each month, 6:30-8:00 pm,  
at the Weingart Center, 5220 Oliva Ave, Lakewood 90712

Upcoming Programs
Oct 11 Katie Wright, HLAA National Convention Review
Nov 8 Dr. Gary Dorf, “How the Brain Works to Hear” 
Dec 13 Holiday party
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Hearing Loss  
Association of America

HLAA opens the world of  
communication to people with  

hearing loss through information, 
education, support and advocacy. 

The national support network  
includes the national office  

in Washington D.C.,  
state organizations and  
local HLAA Chapters. 

Join HLAA now at 
www.hearingloss.org/content/join 
to receive Hearing Loss Magazine 

and become part of the one  
organization that represents the 

interests of 48 million people with 
hearing loss in the United States.

http://www.hearingloss.org/content/join

