
Do you get hearing loss exhaustion?     
Shari Eberts, April 2015

Jan. 10  
chapter meeting:

Your  
Audiological  

Exam

Dr. David DeKriek will speak on the topic of 
hearing tests and audiograms. Learn what 
the numbers mean and how to read and 
interpret your own test results. Bring a  
copy of your own test—request it from your 
hearing specialist if you don’t have it. 

Dr. Dekriek has gained  
experience in a wide range 
of medical environments. He  
completed an internship at 
UCLA, served as a member 
of the cranio-facial team at 
Orthopaedic Hospital and  
has provided diagnostic 

and rehabilitative services to many local 
medical offices before starting his own 
practice, Fidelity Hearing Center in Cerritos.

Dr. DeKriek earned his Doctor of Audiology 
at the University of Florida and has been 
awarded his Board Certification in Audiology. 
He is also a fellow of the American Academy 
of Audiology.
For many years he has generously served 
as the professional advisor to our chapter.

Unless otherwise noted, all events are at the Weingart 
Center, 5220 Oliva Ave, Lakewood 90712. (See map 
on last page, or on the outside of print copies.) 

Jan 10 Chapter meeting: Dr. David DeKriek   
Thursday, 6:30 to 8:00 p.m.  
“Your Audiological Exam” 

Jan 12 HAT Demonstration    
Saturday, 10:30 a.m. to noon  

Jan 23 Board meeting    
Wednesday, noon to 2:00 p.m. 
Open to any chapter member

Feb 9 HAT Demonstration    
Saturday, 10:30 a.m. to noon

Feb 14 Chapter meeting: Katie Wright   
Thursday, 6:30 to 8:00 p.m. 
“A Night at the Movies” Find out how to  
request and use assistive devices provided  
by movie theaters.

Lip Reading classes (ongoing) 
Wednesdays 9:30–11:30 a.m. with Linda

  UPCOMING CHAPTER EVENTS

Chapter meetings are held on the 2nd Thursday of each 
month from September through May, and are always free 
and open to the public. Meetings are telecoil looped, with 
live projected captions, and free use of assistive listening 
devices so everyone can hear. Refreshments and a  
drawing are included. Come join us!

(continued on page 4)

Do you get hearing loss exhaustion? I some-
times do. Particularly on days where there is 
more listening than normal required—like at a 
conference or when there is a social gathering 
at the end of the day. Even family outings can 
be exhausting if everyone is talking at once and 
there is plenty of activity. One time there was 
such an exhausting activity, I just walked out in 
order to save my sanity. I now refer to it as the 
Circle of Hearing Hell. Here is what happened.

Dead hearing aid batteries piling up? 
Bring them to any chapter  
meeting—we’ll collect them and  
dispose of them responsibly.

Pay your chapter dues!
Only $1.00 for the entire year of 
2018! Pay your dues to chapter  
treasurer Craig Bowlby.  
Cash only, please!

news from your chapter

Jan
2019
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PRESIDENT’S 
MESSAGE
from Gail Morrison

As we start a new year, I want  
to share with you the work the  
Chapter Board of Directors is doing:

1. Reviewing the bylaws to see if any revisions 
are needed;

2. Making our Treasurer’s Reports more readily 
accessible to all our members;

3. Exploring ways to keep our brand-new website 
current and modernize our ways of paying for the 
new technology;

4. Getting a P. O. Box for Chapter correspondence–
times have changed and putting our Officers’ 
personal addresses and contact information out 
into the world is a concern these days;

5. Continuing the effort of looping the big meeting 
room, but also discussing perhaps moving our 
meeting into a smaller room since our numbers 
are smaller than when we first started meeting  
at the Senior Center;

6. Exploring ways to fund raise beyond the  
Walk4Hearing; 

news  
fromHAT

by Katie Wright, HAT Chair

Hearing Assistive Technology

So much new assistive technology arriving  
on the scene works in conjunction with hearing 
aids. Most of these devices are proprietary to 
the company that makes the aids.  
• You can answer your phone and listen to  
music directly from both Apple and Android 
smartphones.
• Smartphone “apps” let you adjust to the sound 
level of a specific location—plus remember that 
location and automatically reset the sound  
whenever you’re there.  
• Almost all come with remote microphones  
and ways to connect directly to your TV and  
computer audio.  
• Some even let you contact your audiologist 
through a smartphone app and lets him/her 
make adjustments without you having to go in for 
an appointment.
• Advances in technology are making it easier to 

7. Slowly expanding our outreach into Leisure 
World Seal Beach–there is a great need to  
provide information, support and advocacy to  
the residents there;

8. Continuing to send out welcome postcards to 
visitors that come to both Chapter meetings and 
HAT demos;

9. Supporting the successes of our hard-working  
Looping Committee of Ram Kakkar and Maxine 
Barton-Bauman and the Lip Reading Classes of 
Linda DeGuire and Elfriede MacIver;

10. Working on using technology to reach  
potential visitors and members and increase 
attendance at our monthly meetings and HAT 
demos; and, finally,

11. Considering adding more social events to our 
program schedule.

We have a lot on our plate and are excited about 
what the new year will bring. Maybe there’s 
something that you can do to help? Our Board 
Meetings are open to everyone; we meet at noon 
on the 4th Wednesday of the Month in the Craft 
Room at Weingart. Our next meeting  
is January 23.

hear in noisy situations, adjust volume  
automatically and activate tinnitus maskers.
• Through an app on your Apple smartphone, 
one new hearing aid uses sensors to monitor 
your body and brain activity: the steps you’ve 
taken, how many times you get up and down and 
how much time you spend engaging in conversa-
tion. I’m just waiting for the day when my hearing 
aids “remind” me that I sat on the couch too 
much that day.

These are just some of the new technologies 
that are becoming available. All this being said, 
we know very well that all this “help” comes at 
a hefty price. So let me remind you that at a HAT 
demo, we can show you devices that are a LOT 
less expensive, can work with all hearing aids, 
smartphones and TVs! Our devices aren’t quite 
as fancy or inconspicuous but they work. We are 
constantly on the lookout for new devices that 
make life a little easier—with or without hearing 
aids. If you haven’t visited in a while, come see 
what we have to show you.
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Each month’s Board minutes are posted at the 
next Chapter meeting and online at http://hlaa-
lb-lakewood.org/board-of-directors-meetings/

Open captioned movies in January
–Katie Wright reporting

The Orange County Deaf Equal Access  
Foundation (OCDEAF) sponsors open-captioned 
movies at the Regency Westminster Theatres.  
Open-captioned means the captions are on the 
screen just like they are on your TV at home: no 
need to use any special devices. Sean, Connor 
and I went to see a movie there several months 
ago. It was a different experience because most 
of the people were deaf and signing to each  
other and I definitely got the feeling that the 
three of us were the only “hearing” people 

Regency Theatres Westminster 10
6721 Westminster Blvd, Westminster CA 92683
Tickets are $10 per adult, $8 per child/senior. 
Purchase tickets in person or online at  
https://regencymovies.com/main.
php?theaterId=37
Theatre phone number (714) 893-4888

Your hearing story
We’re looking for members willing to speak at  
a chapter meeting for 5 to 10 minutes about 
their personal experience with hearing loss and 
how they came to get hearing aids or cochlear  
implants. If you’d like to share your story with 
the chapter, see Ellen Matthis to sign up for a 
future chapter meeting. She’ll give you some 
guidelines and tips for your talk. 

January 7 January 14 January 21 January 28

  CHAPTER NEWS

there. But it was great to be able to watch the 
movie with captions! I would love for more  
theaters to do this—and to offer them on a 
weekend afternoon rather than on a weekday 
evening. Perhaps if more of us go—and say 
something—it will happen. So … give it a try!

Help your chapter  
whenever you shop at Ralphs
Register online at www.ralphs.com/account/create
or phone 1-800-443-4438 to call or renew.

When registering, reference number XE889 for  
Hearing Loss Assn. LB/Lakewood Chapter.

Thanks for your support!

Community Contribution Program

December chapter meeting recap
Food! Games! Gifts! Conversation! (Did I mention  
food?) At our December Holiday party, we played 
a game where we had to find the person with the  
word that “matched” the word that Katie hung 
around our necks (Santa – Claus, candy – cane, 
angels – sweetly singing). We then had to ask 
the person how long they’ve been wearing  
hearing aids and then come back to Katie for a 
“prize.”  It was great to see everyone conversing! 
I think we heard many interesting stories from 
our fellow members. Ellen Mathis shared her 
hearing story with us, we had a drawing for gifts 
and then we ate yummy food around our  
decorated tables. Great fun!

http://hlaa-lb-lakewood.org/board-of-directors-meetings/
http://hlaa-lb-lakewood.org/board-of-directors-meetings/
https://regencymovies.com/main.php?theaterId=37
https://regencymovies.com/main.php?theaterId=37


We were at a weekend retreat for my daughter’s 
school and while the children were off working  
with the teachers on a project, the parents were 
expected to mingle and meet each other. Instead  
of a traditional cocktail party, the organizers 
tried a get-to-know-each-other game where the 
parents sat on chairs in two 
circles, one inside the other,  
so that each parent was sitting  
across from someone she 
didn’t know. You were then 
asked to discuss a certain 
topic with this person, until  
the organizers announced,  
“Rotate!” at which point everyone in the inner 
circle shifted one chair to the left. Then you 
were to discuss a second topic with this new 
person. And so it went for several rotations.

You can only imagine the noise level in the 
room, with 150 parents chatting away  
simultaneously! When everyone was talking, I 
clocked the noise at about 90 decibels on my 
handy iPhone decibel reader. I tried my best for 
two or three rotations, but honestly, I couldn’t 
really follow what the person across from me 
was saying. I typically do better with female 
voices (I have better high pitch hearing), but in 
this context, it didn’t seem to matter. Male or 
female, I could only speech read about half of 

what they were saying. At least I knew the topic 
we were supposed to be discussing, so that 
helped, but it was exhausting.

I rarely walk out of a situation because of my 
hearing loss. I am not a quitter and always 
search for a work-around, but in this case, it 
just wasn’t happening. The overall background 
noise combined with a new voice to learn every 

5 minutes, was just too much. 
Between rotations, I excused 
myself to go to the ladies 
room, and never returned. My 
husband stayed to carry the 
family torch and collect my 
daughter once she returned 
from her programming.

My takeaway from this experience, is that  
sometimes, you just have to protect yourself. 
I made an effort to meet as many parents as 
possible in other settings throughout the  
weekend, so no harm done. Plus, by leaving  
this situation, I preserved my energy for other  
interactions which would be more productive.  
Hey, life is a tradeoff, and I have no regrets  
about the tradeoff I made in this case. In fact, I 
encourage everyone to take the time they need 
for rest, so they can enjoy and thrive in the  
communication situations that are to come.

Readers, how do you protect yourself in  
situations like the Circle of Hearing Hell?
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Hearing loss exhaustion 
(continued from page 1)

(continued on page 5)

Prevalence of hearing loss     
In order to gauge the number of people with 
hearing loss in the United States, 80,000  
members of the National Family Opinion (NFO) 
panel were surveyed. This survey, which has 
been funded by a sponsor of BHI since 1989, 
is published under the name “MarkeTrak”. The 
NFO panel is representative of U.S. households.

People with hearing loss are often embarrassed 
because they think that they are different or 
that they have a rare condition, but statistics 
showing hearing loss prevalence truly negates 
the idea that hearing loss is uncommon. The 
last MarkeTrak survey (2004) estimated that 
31.5 million people report a hearing difficulty; 

that is around 10% of the U.S. population. So 
if you have a hearing loss, understand that you 
are not alone. Here are some general guidelines 
regarding the incidence of hearing loss:

• 3 in 10 people over age 60 have hearing loss

• 1 in 6 baby boomers (ages 41-59), or 14.6%, 
have a hearing problem

• 1 in 14 Generation Xers (ages 29-40),  
or 7.4%, already have hearing loss

• At least 1.4 million children (18 or younger) 
have hearing problems

• It is estimated that 3 in 1,000 infants are 
born with serious to profound hearing loss



HLAA, Long Beach/Lakewood Chapter
Officers 
President Gail Morrison 
Vice-President Joyce Bowlby 
Treasurer Craig Bowlby 
Recording Secretary Katie Wright 
Corresponding Secretary Van VonBurg

Committees 
Hearing Assistive Technology Katie Wright 
Lip Reading Linda DeGuire 
Looping Ram Kakkar 
Membership Ellen Mathis 
Programs/Publicity Gail Morrison 
Refreshments Adela Praderas, Joyce Bowlby  
Ways and Means need volunteer!

Professional Advisor 
Dr. David DeKriek, Au.D.

Newsletter 
Editor Katie Wright  
Layout Ilga Dravnieks
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Informer print subscriptions
Receive paper copies of our terrific newsletter,  
the Informer. A subscription for 12 monthly issues  
delivered by US mail is only $10 per year.

HLAA  Hearing Loss Association of America
Join HLAA to receive Hearing Loss Magazine and to  
become part of the one organization that represents the 
interests of 48 million people with hearing loss in the U.S.

Send $35 for individual or $45 for family membership to:
 Hearing Loss Association of America 
 7910 Woodman Avenue, Suite 1200 
 Bethesda, MD 20814
Or join online: https://www.hearingloss.org/make-an-
impact/become-a-memberrenew/
For more information:  
(301) 657-2248 or email inquiry@hearingloss.org.
Membership brochures are available at chapter meetings. 

CTAP  California Telephone Access Program
For information, repair or exchange: 
English Voice 1-800-806-1191 
Spanish Voice 1-800-949-5650
www.californiaphones.org/about-us

DISCLAIMER: We believe the information contained in this publication has 
been compiled from reliable sources. However none of the contributors, sponsors, or 
anyone else connected with the Informer in any way whatsoever can be responsible  
for the appearance of any inaccurate or libelous information or for your use of the 
information contained in or linked from these pages. If you need specific advice, 
for example, for your particular hearing concerns, please seek a professional 
who is licensed or knowledgeable in that area. We further do not recommend or 
endorse any product or professional but supply such information as a public service.

For more information about our chapter: 
hlaa-lb-lakewood.org 
email: info@hlaa-lb-lakewood.org
Katie Wright (323) 205-6794 
katie.hearingloss@gmail.com

Hearing Assistive Technology 
HAT demonstration
Saturday, Jan. 12, 10:30–12:00
Weingart Senior Center in Lakewood

Try out a large variety of devices that can improve  
your ability to hear better in difficult situations.  
These devices can be very helpful to people with or  
without hearing aids and are a lot less expensive. 
HAT does not sell hearing aids or hearing assistive devices. We DO 
provide information on where to purchase items we demonstrate.  

Prevalence of hearing loss  
(continued from page 4)

Common myths about hearing loss:
Actually the prevalence 
of hearing loss is the 
reverse of what most 
people think. The majority 

(65%) of people with hearing loss are younger 
than age 65. There are more than six million 
people in the U.S. between the ages of 18 and 
44 with hearing loss, and nearly one and a half 
million are school age. Hearing loss affects all 
age groups.

Not true! Only 13% of  
physicians routinely 
screen for hearing loss 
during a physical. Since 

most people with hearing impairments hear well  
in a quiet environment like a doctor’s office, it 
can be virtually impossible for your physician to 
recognize the extent of your problem. Without 
special training and an understanding of the  
nature of hearing loss, it may be difficult for  
your doctor to even realize you have a hearing 
problem. So you can see, true measures of 
hearing loss prevalence can be a difficult thing 
to determine.
http://www.betterhearing.org/hearingpedia/prevalence-
hearing-loss

Dr. Cliff on YouTube
Dr. Cliff Olson is an audiologist in Arizona who posts 
informational captioned videos on YouTube. Check 
out this one at the link below: 
4 Reasons Why Follow-up Care is So Critical to  
Hearing Aid Performance:  
https://www.youtube.com/watch?v=KbpUaSAbm7Q

Hearing loss affects 
only “old people” 
and is merely a sign 
of aging.

If I had a hearing 
loss, my family 
doctor would have 
told me.

https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
http://hearingloss.org/content/join
mailto:inquiry%40hearingloss.org?subject=
http://californiaphones.org/about-us
http://hlaa-lb-lakewood.org
mailto:katie.hearingloss%40gmail.com?subject=
http://www.betterhearing.org/hearingpedia/prevalence-hearing-loss
http://www.betterhearing.org/hearingpedia/prevalence-hearing-loss
https://www.youtube.com/watch?v=KbpUaSAbm7Q


Hearing Loss Association of America, 
Long Beach/Lakewood Chapter 
c/o Katie Wright 
7802 Kingbee Street 
Downey, CA 90242

If you don’t like meetings because you can’t  
hear well, our meetings are different! 
 •  We have a high quality sound system
 •  We’ll lend you an assistive listening device
 •  If you have hearing aids with telecoils,  
we have a hearing induction loop.

 •  We project captions on the wall  
for you to read. 

We provide all these options  
free so you can understand  
what is said.

Monthly chapter meetings:
2nd Thursday of each month 
6:30-8:00 p.m. 
September through May

All Chapter meetings, Board 
meetings, lip reading classes, 
and HAT demonstrations are 
held at:

Weingart Center 
5220 Oliva Ave.  
Lakewood, CA 90712

Upcoming Programs
Jan 10 Dr. David DeKriek: Your Audiological Exam
Feb 14 Katie Wright: A Night at the Movies 

First Class

Address Service Requested

Hearing Loss Association  
of America

HLAA opens the world of communication  
to people with hearing loss  

through information, education,  
support and advocacy.  

Join HLAA now at  
https://www.hearingloss.org/make-
an-impact/become-a-memberrenew/
to receive Hearing Life Magazine and 

become part of a nationwide nonprofit 
organization representing the interests of 
48 million people living with hearing loss 

in the United States.

Lakewood BlvdHayter Ave

alley

Oliva Ave Lakew
ood C

enter M
al

l

shopping
center

shopping center

fire
station

Weingart
Center

Hardwick St

Del Amo Blvd

Candlewood St

https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
https://www.hearingloss.org/make-an-impact/become-a-memberrenew/

