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March 14 Chapter Meeting:

Gadgets! Gadgets! Gadgets!
Can’t hear your alarm in the morning?
Worried about hearing your smoke alarm in
the middle of the night? Would love to know
if your Amazon package is at the door?
No worries! Katie will be bringing various
alerting devices for you to explore—alarm
clocks, doorbells, phone ring flashers,
sound signalers, pagers—to name just a
few. Come check them out!
Katie Wright is a past president of
the Long Beach/Lakewood chapter
of HLAA, and current Chair of their
HAT (Hearing Assistive Technology)
Committee and works with multiple
other committees related to hearing
loss and technology. She has worn
hearing aids for almost 20 years and is passionate
about helping others discover how technology can
help them live better in a hearing world.

February chapter meeting recap
Many members didn’t brave the rain to attend
our meeting on Feb. 14, but those who did heard
Katie Wright’s talk on how to “hear” at the
movies. Two different captioning devices are
available: one is a pair of glasses and another
goes into the cup holder. Both do a great job
of providing captions for those of us who need
them. We want to plan a movie get-together soon
to practice using the devices!

UPCOMING CHAPTER EVENTS
Unless otherwise noted, all events are at the Weingart
Center, 5220 Oliva Ave, Lakewood 90712. (See map
on last page.)

Mar 9 HAT Demonstration
Saturday, 10:30 a.m. to noon
Mar 14 Chapter meeting: Katie Wright
Thursday, 6:30 to 8:00 p.m.
Gadgets! Gadgets! Gadgets! Katie introduces
some of HAT’s alerting devices.
Mar 27 Board meeting
Wednesday, noon to 2:00 p.m.
Open to any chapter member
Apr 11 Chapter meeting: Jeanne Glass with
her hearing dog Heather
Election and installation of officers
Thursday, 6:30 to 8:00 p.m.
Apr 13 HAT Demonstration
Saturday, 10:30 a.m. to noon
Lip Reading classes (ongoing)
Wednesdays 9:30–11:30 a.m. with Linda
Chapter meetings are held on the 2nd Thursday of each
month from September through May, and are always free
and open to the public. Meetings are telecoil looped, with
live projected captions, and free use of assistive listening
devices so everyone can hear. Refreshments and a
drawing are included. Come join us!

My hear-abulary is growing!
Gael Hannan, Feb. 12, 2019

One of the joys of getting brand new hearing aids
or getting a cochlear implant (CI) is the new
sounds that come on your radar.

We also honored long-time member Louise Allen,
who passed away earlier this year. Her son and
daughter-in-law came to our meeting to thank us
for being such a huge part of Louise’s life.

As a hearing aid user, I loved how sounds popped
up out of nowhere, shooting new information
to my brain. Sounds were louder and crisper
and the hiss of the ‘s’ sounds almost drowned
out other sounds until the brain’s excitement
settled down. But 40 years of hearing aid use
didn’t prepare me for what I heard after having
(continued on page 4)

PRESIDENT’S
MESSAGE
from Gail Morrison

HLAA-CA’s Board of Trustees
Annual Meeting was held at
Disabled Resources Center, Inc. in Long Beach.
As Vice President, it was my job to coordinate
the all-day meeting.
Not many of you may know that we belong to a
State Association of HLAA that works to help the
chapters in California to promote hearing loss.
Each state has a state association of HLAA.
You are going to be hearing more about HLAA-CA,
since our chapter member, Katie Wright, is
the newly elected President of HLAA-CA Board
of Trustees.
What does HLAA-CA BOT do? Just about the
same thing that our Chapter does, such as the
Walk4Hearing, except on a state-wide scale.
news
from

HAT

Hearing Assistive Technology

by Katie Wright, HAT Chair

I’m going to diverge a bit from my regular HAT
topics to talk about the best hearing technology
there is—hearing aids. A very important piece
of legislation is just starting to make its way
through the California legislature: AB 598
Hearing Aids–Minors. It is designed to require
insurance companies in California to cover hearing
aids and services for children from birth to age
18. Twenty-four states in the US have such a
regulation in place, yet California does not. Six
out of 1000 babies are born with a detectable
hearing loss; that doesn’t include children
whose hearing loss develops later in childhood.
We know all too well the cost of hearing aids.
The financial burden on young families is
tremendous. Can you imagine having to spend
$6000 on hearing aids for a child—every 4
years! Our family has done that twice now with
Connor since his hearing loss was diagnosed
when he was 4-1/2. His parents have been
fortunate to have the help of family and friends
to defray the cost. So many families are not so
lucky. Many, many children go without.
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Outreach:
CAA (California Academy of
Audiology Conference)
September 20-21, Rohnert Park (Wine Country)
Disability Capitol Action Day
May 23, Sacramento
California Court Reporters Association
Convention
October 11-14, San Mateo
This is just some of the work that the BOT does.
You may participate in any of these activities
and you will be hearing more from Katie as time
goes on.
This is a big job and we are so proud to have
Katie step up to be the new President. She is a
great leader so we expect great things from her!
And, it’s an honor to be President of HLAA-CA
Board of Trustees.
CONGRATULATIONS, KATIE!
Hearing ability is critical to speech and language
development. Delays in the development of
speech and language lead to learning problems,
often resulting in poor school performance.
Even children with mild or unilateral hearing loss
have difficulty learning. Hearing aids can change
a child’s life, allowing him/her to progress in
school along with his/her peers.
A child’s ability to hear should not be determined
by their family income or background. AB 598
will ensure that every child in California has
access to hearing aids and hearing aid services.
Friends, I’m asking you to contact your
Representatives asking them to support
AB598. Even just a quick postcard will help.
The website LetCaKidsHear.com has a
“Take Action” link for you to look up who your
representative is, if you don’t know.
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CHAPTER NEWS

Chapter event: Let’s go to the Movies

Last month Katie spoke about requesting and
using captioning devices that movie theaters
supply. If you’d like to join a group outing to a
movie, let Katie know.

Backup help for refreshments needed!

Adela Praderas sets up the refreshments for our
chapter meetings, but we need a backup person
in case she’s unavailable. If you’re willing to
help out, please talk to Adela or Vice President
Joyce Bowlby.
And on the subject of food—
consider signing up at the
refreshments table to bring a
finger food treat to a future
chapter meeting!

Chapter Board minutes and Treasurer
reports are posted at Chapter meetings and

online at http://hlaa-lb-lakewood.org/board-ofdirectors-meetings/

Member update:
Chapter Lip Reading instructor and longtime
member Elfriede Maciver is recovering from a
small stroke. She’s informed us she will no
longer lead the Monday Lip Reading group. Her
students are invited to join the Wednesday 9:30
class led by Linda DeGuire.
Time to pay your annual chapter dues!
Only $1.00 for all of 2019!
Pay your dues to chapter Treasurer
Craig Bowlby. Cash only, please!

Hearing Assistive Technology

HAT demonstration

Saturday, March 9, 10:30–12:00
Weingart Senior Center in Lakewood

Try out a large variety of devices that can improve
your ability to hear better in difficult situations.
These devices can be very helpful to people with or
without hearing aids and are a lot less expensive.
HAT does not sell hearing aids or hearing assistive devices. We DO
provide information on where to purchase items we demonstrate.
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Dead hearing aid batteries piling up?

Bring them to any chapter meeting—we’ll collect
them and dispose of them responsibly.

Share your hearing story with the chapter
Would you be willing to speak at a chapter
meeting for 5 to 10 minutes about your
personal experience with hearing loss and
how you came to get hearing aids or cochlear
implants? If you’d like to share your story, see
Ellen Matthis to sign up for a future chapter
meeting. She’ll give you some guidelines and
tips for your talk.
Community Contribution Program

Help your chapter
whenever you shop at Ralphs
Here’s how to register online
If you have not yet registered your rewards card
online and do not have a password:
1. Go to www.ralphs.com
2. Click on “Create an account”.
3. Follow the steps to create an online account.
4. You will be instructed to go to your email inbox to
find an email from Ralphs
5. Click on the link in the Ralphs email to confirm
your account, then return to www. ralphs.com.
Click on “Sign In”, enter your email address
and password.
6. View all your information and edit as necessary.
7. Link your card to your organization:
a. Click on “Community Rewards” on the left
under My Account
b. In the “Find an Organization” window, type
Hearing Loss Assn LB/Lakewood Chapter
c. When the chapter name appears, click “Enroll”
If you have already registered your Rewards Card
online and have a password:
1. Go to www. ralphs.com
2. Click on “Sign in” and enter your email address
and password.
4. Click on your name in the top right hand corner.
5. View all your information and edit as necessary.
6. Link your card to to your organization:
a. Click on “Community Rewards” on the left
under My Account
b. In the “Find an Organization” window, type
Hearing Loss Assn LB/Lakewood Chapter
c. When the chapter name appears, click “Enroll”
Thanks for your support!
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Hear-abulary

(continued from page 1)

a cochlear implant. On the first day of switch
on, the nyuk-nyuk-nyuk sound of the wall clock,
counting off the seconds, was thrilling at first.
Then it drove me nuts.
It’s been two years since implantation, and after
a setback due to the hostile invasion of tinnitus
into my life, I’m once again experiencing new
sounds. (No, the tinnitus hasn’t changed, just
the attention I give it.) With every “what’s that
sound” that I ask, the Hearing Husband pauses,
listens, and tells me what it is or thinks it is.
At first, he showed his excitement at every new
sound but now, while he’s still delighted at my
progress and new CI-fueled abilities, he doesn’t
make a big thing of it, like he did with the clock.
“She can hear the clock! Hey everybody, Gael can
HEAR THE CLOCK!” And then, at my request, he
tried figuring out how to turn it down.
This past weekend, we were hiking in the
Pinnacles National Park, one of our happy
places. It was even happier on this trip,
because I heard things that hadn’t entered my
hear-abulary before. Just in case you aren’t
familiar with a ‘hear-abulary’, it’s like a
vocabulary, the ginormous list of words that we
know, except that a hear-abulary is the list of
sounds that we recognize. Nyuk-nyuk-nyuk was
the first new sound in my hear-abulary after
implementation. As I write, I’m in our fifth-wheel
camper and we have a wall clock that I’d like to
throw a rock at. Its nyuk-nyuk-nyuk sounds even
louder because I’m too focused on it.
Here are this weekend’s additions to my
hear-abulary:
A flock of wild turkeys running down a paved
road—luckily away from me—make the cutest
tippy-tippy sound. In my past hearing life, I
would never have heard that tippy-tippy over the
honks of stressed-out gobblers.
On a hike, the sound of our hiking boots and
walking poles (Mooch-mooch-chump! Moochmooch–chump!) was loud to my ears. For other
sounds, I consulted the Hearing Husband.
“What’s that sound that just started?” Because

nature sounds register so naturally in the
hearing person’s brain, he needed some
backup information.
“What does it sound like?”
“Diddly-diddly-diddly…. oh, wait, there’s a little
creek! That’s it!”
I’d asked him too soon; with a little detective
work, I often figure these things out myself.
I’m struggling with one section of my hearabulary. Birds. I can tell a crow’s caw and a
Canada Goose honk—both are loud and strong.
And surprisingly, the chirping of the tiniest birds
are often crystal-clear through
my cochlear implant, whereas
with my hearing aid, those
sounds simply don’t exist. It’s
all the birds in the middle—say,
between a crow and a bushtit—
that stump me. They all sound
the same to me through my CI, a sound mash
of thwatty-shtick-pupple-thwit-thwit. If anyone
recognizes that bird sound, I’d appreciate your
letting me know.
It’s exciting! People with hearing loss, what
hear-abulary sounds have you added recently?
https://hearinghealthmatters.org/betterhearingconsumer/2019/my-hear-abulary-is-growing/

Google unveils two new
android apps to help persons
with hearing loss
Brian Taylor, Feb. 4, 2019

According to a February 4th Fortune report,
Google is rolling out two new Android apps to
help people with hearing loss.
The first, Live Transcribe, gives persons with
hearing loss text-to-speech capabilities, thus
providing real-time captions for conversations
that scroll on the Android users’ phones.
Live Transcribe will gradually roll out in a limited
test to users worldwide.
The second, Sound Amplifier, requires users
wear headphones, and amplifies the volume of
incoming speech and music.
(continued on page 5)
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Google Android apps
(continued from page 4)

Sound Amplifier became available February 4th
for Android 9 or newer phones through Google’s
Play Store. Pixel 3 phones come equipped with
both products.
Last year, Google introduced Lookout, an app
that helps people with visual impairments by
providing auditory cues to help them understand
their environment. Lookout also leverages
50 million local guides, who contributed
accessibility information for more than 40
million places on Google Maps.
Google’s Live Transcribe App
For the Live Transcribe app, Google partnered
with Gallaudet University. Live Transcribe works
with 70 languages, some with multiple dialects,
and visually indicates the volume of the person
speaking. This helps users know at what
volume they should respond.
One of the researchers who worked on
and helped test Live Transcribe was Dimitri
Kanevsky, a Google employee who has nearly
300 U.S. patents, invented the world’s first
Internet transcription services for deaf users,
and also created the first voice recognition
system in Russian.
A video of the new Live Transcribe app can be
seen here: https://youtube/jLCwjIaPXwA
Google’s Sound Amplifier App
The other app, Sound Amplifier, initially revealed
at the Google I/O developer conference last
year, is not only helpful to persons with mild
hearing loss, but also people who are having
trouble hearing in noisy places like in a loud bar.
The app, when combined with wired headphones
essentially works in a manner similar to a
body-worn hearing aid, has two sliders, “boost”
and “fine tuning,” to zero in on the sounds the
user wants to hear. It also gives users the
ability to adjust the amount of background noise
that is audible.
http://fortune.com/2019/02/04/google-android-apps-helphearing-problems/
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Informer print subscriptions
Receive paper copies of our terrific newsletter,
the Informer. A subscription for 12 monthly issues
delivered by US mail is only $10 per year.
HLAA, Long Beach/Lakewood Chapter
Officers
President Gail Morrison
Vice-President Joyce Bowlby
Treasurer Craig Bowlby
Recording Secretary Katie Wright
Corresponding Secretary Van VonBurg
Committees
Hearing Assistive Technology Katie Wright
Lip Reading Linda DeGuire
Looping Ram Kakkar
Membership Ellen Mathis
Programs/Publicity Gail Morrison
Refreshments Adela Praderas, Joyce Bowlby
Ways and Means need volunteer!
Professional Advisor
Dr. David DeKriek, Au.D.
Newsletter
Editor Katie Wright
Layout Ilga Dravnieks
For more information about our chapter:
hlaa-lb-lakewood.org
email: info@hlaa-lb-lakewood.org
Katie Wright (323) 205-6794
katie.hearingloss@gmail.com

HLAA Hearing Loss Association of America
Join HLAA to receive Hearing Loss Magazine and to
become part of the one organization that represents the
interests of 48 million people with hearing loss in the U.S.
Send $35 for individual or $45 for family membership to:
Hearing Loss Association of America
7910 Woodman Avenue, Suite 1200
Bethesda, MD 20814
Or join online: https://www.hearingloss.org/make-animpact/become-a-memberrenew/
For more information:
(301) 657-2248 or email inquiry@hearingloss.org.
Membership brochures are available at chapter meetings.

CTAP California Telephone Access Program
For information, repair or exchange:
English Voice 1-800-806-1191
Spanish Voice 1-800-949-5650
www.californiaphones.org/about-us

DISCLAIMER: We believe the information contained in this publication has

been compiled from reliable sources. However none of the contributors, sponsors, or
anyone else connected with the Informer in any way whatsoever can be responsible
for the appearance of any inaccurate or libelous information or for your use of the
information contained in or linked from these pages. If you need specific advice,
for example, for your particular hearing concerns, please seek a professional
who is licensed or knowledgeable in that area. We further do not recommend or
endorse any product or professional but supply such information as a public service.
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First Class
Address Service Requested
Hearing Loss Association of America,
Long Beach/Lakewood Chapter
c/o Katie Wright
7802 Kingbee Street
Downey, CA 90242

Upcoming Programs
Mar 14
Apr 11

Katie Wright: Gadgets! Gadgets! Gadgets!
Jeanne Glass with her hearing dog Heather,
Elections and Installation of officers

Monthly chapter meetings:
2nd Thursday of each month
6:30-8:00 p.m.
September through May

Weingart
Center

Lakewood Center Mal

Hardwick St

Lakewood Blvd

alley

l

Hayter Ave

Weingart Center
5220 Oliva Ave.
Lakewood, CA 90712

shopping
center

shopping center

Oliva Ave

All Chapter meetings, Board
meetings, lip reading classes,
and HAT demonstrations are
held at:

Candlewood St

fire
station

Del Amo Blvd

If you don’t like meetings because you can’t
hear well, our meetings are different!
•• We have a high quality sound system
•• We’ll lend you an assistive listening device
•• If you have hearing aids with telecoils,
we have a hearing induction loop.
•• We project captions on the wall
for you to read.
We provide all these options
free so you can understand
what is said.

Hearing Loss Association
of America
HLAA opens the world of communication
to people with hearing loss
through information, education,
support and advocacy.
Join HLAA now at

https://www.hearingloss.org/makean-impact/become-a-memberrenew/

to receive Hearing Life Magazine and
become part of a nationwide nonprofit
organization representing the interests of
48 million people living with hearing loss
in the United States.

