
Unless otherwise noted, all events are at the Weingart 
Center, 5220 Oliva Ave, Lakewood 90712. (See map 
on last page.) 

May 9 Toni Barrient: tips before buying  
hearing aids. Thursday, 6:30 to 8:00 p.m. 

May 11 HAT Demonstration    
Saturday, 10:30 a.m. to noon

May 22 Board meeting    
Wednesday, noon to 2:00 p.m. 
Open to any chapter member

Lip Reading classes (ongoing) 
Wednesdays 9:30–11:30 a.m. with Linda

  UPCOMING CHAPTER EVENTS

Chapter meetings are held on the 2nd Thursday of each 
month from September through May, and are always free 
and open to the public. Meetings are telecoil looped, with 
live projected captions, and free use of assistive listening 
devices so everyone can hear. Refreshments and a  
drawing are included. Come join us!

(continued on page 4)(continued on page 5)

This is Connor’s 6th year as our Walk4Hearing 
Team Captain: Connor’s Beach Buddies! With 
your help, our team raised over $2000 last year!  

The money we raise for the Walk4Hearing is 
vital to our Chapter. We use it to pay for our  
captioning services at every meeting.

You can donate online by clicking on this link: 
Connor Waterman or bring a check to the  
Chapter meeting on May 9th. 

You can also donate by sending a check  
to Katie Wright at the address on page 6 of  
this newsletter.

Please help us raise money to support  
our chapter. 

What is the Walk4Hearing?
The HLAA Walk4Hearing is a national program 
that reaches out to the more than 48 million 

In the market for hearing aids? Time to replace? 
Confused by all the new technology? Come hear 
Toni give a few quick tips for choosing hearing 
aids. Know before you invest. 
• How do I choose an audiologist/clinic?
• What tests are important?
• What technology is available?
• Should I get a Cochlear Implant? 
• Will I be able to hear my TV? Talk on the    
   phone? Have a conversation in a restaurant?

A tireless Hearing Loss Advocate 
and a former member of the Deaf 
 and Disabled Telecommunications 
Committee, Toni Barrient is currently 
on the Board of Trustees for HLAA 
California State Association. She 
runs the Hearing Well Club in  
Laguna Woods, CA, and is active 

with the Get In The Hearing Loop Committee with HLAA.

May 9 Chapter Meeting:

Hearing Aids: Quick Tips  
Before You Buy
by Toni Barrient

We need  
your help!

The next best thing  
in speech to text apps 
Shari Eberts, April 2019

I love captions and look for them everywhere I 
go —even when they are not there. Last week at 
my daughter’s high school play, my eyes would 
involuntarily slide to the side looking for the  
caption screen anytime I missed some of the  
dialogue. The play was not captioned, but my 
reflex to look for the text anyway made me laugh.

So when I read about the new Google Live  
Transcribe app (available only on Android so far) 
I was eager to try it. I have tested other speech 
to text apps over the years, but none had really 

news from your chapter

May
2019

http://hlaa.convio.net/site/TR/Teamraiser/LongBeachWalk?px=1645451&pg=personal&fr_id=2554
https://www.android.com/accessibility/live-transcribe/
https://www.android.com/accessibility/live-transcribe/
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PRESIDENT’S 
MESSAGE
from Gail Morrison

Long before I got my first hearing aids, I noticed 
some new members in my church. They were  
elderly, from Florida, but originally from New 
York, and also the parents of our minister’s 
wife. As I drew nearer to them, I noticed that 
they both wore hearing aids and I remember 
thinking to myself, Oh, good! Now they’ll be able 
to hear me. Like most other people, I was going 
on the belief that ALL elderly people have  
hearing loss!

This turned out to be the second of my  
misunderstandings: Not all elderly people have 
hearing loss AND little did I know then, that 
just putting on hearing aids does NOT give you 
instant and perfect hearing. Why do we believe 
this? It’s because of all those ads that promise 
that by wearing their hearing aids we won’t miss 
a word! No wonder so many people throw them 
into a drawer and don’t wear them.

I was lucky. When I got my first pair of hearing  
aids, I went home and announced to my husband, 
Al, I have my new hearing aids on! I thought that 

Happy merry  
month of May

he’d just smile or nod. Instead, he said, “I can 
tell!” I asked him, “What do you mean?” He 
said—and I’ll never forget this—“Your speech is 
improved!” I had no idea! And in that instant, I 
was so glad that I had hearing aids!

CSULB referred me to a hearing aid dispenser, 
Mr. Knox Brooks; he was one of nine children 
who were deaf, but he had perfect hearing. 
From there, I joined the American Association 
of University Women (AAUW) and met another 
person with hearing loss, Ellen Mathis. She 
had all kinds of suggestions to help me hear at 
meetings, but the best thing she did for me was 
to take me to my first HLAA meeting. She told 
me that there would be other people with hearing 
loss, some doctors, lawyers, teachers, but all 
with hearing loss. Imagine my surprise when I 
walked into a room full of people with hearing  
loss! Just like me! It was empowering. I stood 
taller and marveled at these 
people, chatting and having 
fun! One could say that “The 
rest is history.” This was just 
the beginning of a wonderful 
relationship with HLAA where I 
have learned what hearing loss 
is and how to cope in a hearing 
world. Thank you, Ellen!

URGENT: next step for AB 598 
May 7 deadline 
Five more hurdles to get this bill to the  
Governors’ desk. The next one is here— 
Assembly Appropriations—May 8. The bill did 
NOT pass out this Committee two years ago. 
We ONLY have a few business days to let them 
know how important it is to our community  
before it is heard.

Please call the Chair of Assembly Appropriations, 
Lorena Gonzalez, today at (916) 319-2080 and 
urge her to pass AB 598 out of her Committee.
Then, if your Assembly member sits on the 
Committee, call or write them this week and  
tell them it’s time to let California kids hear.

ATTENTION: Those of you who live in Leisure 
World Seal Beach, your Assembly Member  
is Tyler Diep. He sits on the Appropriations  
Committee. Call him! Ask him to support  
AB 598. Supporting this bill provides long-term 
savings in Special Education and underproductive 
adult costs to the State of California by  
ensuring that children have hearing aids and  
access to language as soon as possible. 

Tyler Diep:
Phone: 916-319-2072
Link to his email: Email Tyler Diep

Appropriations Committee Members:
https://apro.assembly.ca.gov/membersstaff

How to find your Assembly Member:
http://findyourrep.legislature.ca.gov/

https://lcmspubcontact.lc.ca.gov/PublicLCMS/ContactPopup.php?district=AD72&width=600px&height=700px&iframe=true
https://apro.assembly.ca.gov/membersstaff
http://findyourrep.legislature.ca.gov
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news  
fromHAT

by Katie Wright, HAT Chair

Hearing Assistive Technology

On April 23, my grandson Connor and I flew  
to Sacramento to be at the California Health  
Committee Meeting on AB 598: Hearing Aids  
for Minors. It was such a great experience! I 
have never been inside our Capitol Building,  
let alone attended a Committee meeting.  
There was no way I was going to pass up this 
opportunity for Connor!

Although he has flown on an airplane once 
before, getting to the airport at 5:30 a.m. was 
an experience in itself. (Thank goodness we 
were able to fly out of Long Beach instead of 
LAX.) Flying across the great State of California 
is always a lesson in how varied our geography 
is—San Andreas Fault, Central Valley farmlands, 
Sierra Nevada Mountains, Sacramento River 
Delta, Channel Islands.

The hearing was scheduled for 1:30 pm so we 
decided to do some sightseeing in Old Sacramento  
and then walk to the Capitol Building since it 
was only a mile away. We wandered around the 
crowded hallways in the Capitol Building, soaking 
in some of the history. Since we had some time 

to spare, we sat outside and watched several 
different groups who had gathered in the Capitol 
Mall and on the steps. It was a great lesson in 
free speech and democracy.

Our bill was the first on the docket; once we 
got inside the hearing room, things moved very 
quickly. Assembly Member Richard Bloom (San-
ta Monica) spoke first; he’s the author of the 
bill. A mom and her son also spoke to the  
Committee as well Dr. Daniela Carvalho from 
Rady Children’s Hospital in San Diego. At that 
point, everyone there to support AB598 lined up 
at a microphone and had about 20 seconds to 
ask the Committee to support the bill. Connor 
and I were there to represent HLAA-CA. There 
wasn’t a quorum so no vote took place while we 
were there, but we learned later that afternoon 
that the bill was unanimously approved.

There are still hurdles to get over for this bill  
to become law but this was the first step and  
it was such an honor to do this with Connor. 
How many 10-year-olds can say they’ve stood  
up in front of an Assembly Committee to  
support a bill?

The hearing loss that Connor and I have is 
genetic. If his children need hearing aids one 
day—and his insurance company pays for  
them—he can honestly say he had a part in 
making that happen.
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Text to speech  
(continued from page 1)

  CHAPTER NEWS

We also elected our new slate of officers for 
2019, followed by their installation by Dr. David 
DeKriek, our Professional Advisor:

President: Gail Morrison
Vice-President: Ram Kakkar
Treasurer:  Craig Bowlby
Corresponding Secretary: Van VonBurg
Recording Secretary: Miryam Hernandez  

From left to right: Miryam Hernandez, Craig Bowlby, Ram Kakkar, 
Dr. David DeKriek, Gail Morrison, Van VonBurg,  

April meeting recap
At our April meeting, we were treated to a  
demonstration by Jeanne Glass and her hearing 
dog Heather. Heather did a great job showing 
us how she alerts Jeanne to a doorbell, a timer 
and her phone ringing. Jeanne explained the 
process she went through for getting a hearing 
dog through Canine Companions. There were 
many questions after  
the demonstration on  
the application process,  
qualifications and  
training as well as about 
Heather herself!

done the trick—the accuracy was typically poor 
and the timing was stilted. Still, these apps are 
sometimes better than nothing and usually good 
for a laugh or two when the captions really miss 
the mark.

Live Transcribe did well in my test
I tried the Live Transcribe app at a recent board 
meeting and I was amazed at the results. During 
the full day of discussions, the app was able 
to accurately pick up dialogue from across the 
crowded table. The captions appeared in real-time 
so it was easy to follow the conversation. It only 
fell down when the speaker had an accent.  
Surprisingly, the captions from Live Transcribe 
were sometimes more accurate and timely than 
those from the CART provider.

Live Transcribe is still in beta testing so there are 
a number of items that could be improved. First, 
the text appears in one long stream of words. It 
does not label different speakers or add any line 
breaks to indicate when a new person talks. This 
makes it difficult to quickly scan through the text 
to find the word or phrase you missed. Hopefully 
this feature will be added to future versions.  
Secondly, it is only available for Android devices, 
but this may change once things are perfected. 

Despite its flaws, Live Transcribe is the most 
accurate and timely speech-to-text app I have 
ever used. I am eager to see how it continues to 
develop. The application would be life changing  
for people with hearing loss, providing caption-
ing services at will, but also for those who need 
translation services. According to Google’s  
website, “Live Transcribe is available in over  
70 languages and dialects. It also enables 
two-way conversation via a type-back keyboard 
for users who can’t or don’t want to speak, and 
connects with external microphones to improve 
transcription accuracy.”

Using it, I encountered some errors, and the 
punctuation was wrong, but the overall accuracy 
is quite good. It is likely to only get better.

May Chapter meeting refreshments  
will be provided by Katie Wright, Ram Kakkar 
and Gail Morrison.

http://www.cci.org


HLAA, Long Beach/Lakewood Chapter
Officers 
President Gail Morrison 
Vice-President Ram Kakkar 
Treasurer Craig Bowlby 
Recording Secretary Miryam Hernandez 
Corresponding Secretary Van VonBurg

Committees 
Hearing Assistive Technology Katie Wright 
Lip Reading Linda DeGuire 
Looping Ram Kakkar 
Membership Ellen Mathis 
Programs/Publicity Gail Morrison 
Refreshments Adela Praderas, Joyce Bowlby  
Ways and Means need volunteer!

Professional Advisor 
Dr. David DeKriek, Au.D.

Newsletter 
Editor Katie Wright  
Layout Ilga Dravnieks
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Informer print subscriptions
Receive paper copies of our terrific newsletter,  
the Informer. A subscription for 12 monthly issues  
delivered by US mail is only $10 per year.

HLAA  Hearing Loss Association of America
Join HLAA to receive Hearing Loss Magazine and to  
become part of the one organization that represents the 
interests of 48 million people with hearing loss in the U.S.

Send $35 for individual or $45 for family membership to:
 Hearing Loss Association of America 
 7910 Woodman Avenue, Suite 1200 
 Bethesda, MD 20814
Or join online: https://www.hearingloss.org/make-an-
impact/become-a-memberrenew/
For more information:  
(301) 657-2248 or email inquiry@hearingloss.org.
Membership brochures are available at chapter meetings. 

CTAP  California Telephone Access Program
For information, repair or exchange: 
English Voice 1-800-806-1191 
Spanish Voice 1-800-949-5650
www.californiaphones.org/about-us

DISCLAIMER: We believe the information contained in this publication has 
been compiled from reliable sources. However none of the contributors, sponsors, or 
anyone else connected with the Informer in any way whatsoever can be responsible  
for the appearance of any inaccurate or libelous information or for your use of the 
information contained in or linked from these pages. If you need specific advice, 
for example, for your particular hearing concerns, please seek a professional 
who is licensed or knowledgeable in that area. We further do not recommend or 
endorse any product or professional but supply such information as a public service.

For more information about our chapter: 
hlaa-lb-lakewood.org 
email: info@hlaa-lb-lakewood.org
Katie Wright (323) 205-6794 
katie.hearingloss@gmail.com

Walk4Hearing  
(continued from page 1)

Hearing Assistive Technology 
HAT demonstration
Saturday, May 11, 10:30–12:00
Weingart Senior Center in Lakewood

Try out a large variety of devices that can  
improve your ability to hear better in difficult 
situations. These devices can be very helpful to 
people with or without hearing aids and are a lot 
less expensive. 
HAT does not sell hearing aids or hearing assistive devices. We DO 
provide information on where to purchase items we demonstrate.  

people with hearing loss, their families, friends, 
and hearing health professionals to raise  
awareness about hearing loss, good hearing 
health, and communication access. 

Since 2006, the Walk4Hearing has welcomed 
almost 100,000 walkers and 8,300 teams to 
come together and share their hearing journey. 
Whether you have a hearing loss, know someone 
who does, or if you just need some help hearing 
in a noisy world, the Walk4Hearing is for you. 
And our message to you is: You are not alone. 
You can do something about your hearing loss.

How are funds used?

National Programs:

• Raise public awareness and provide unbiased 
information about hearing health

• Advocate at the federal level to support 
policies such as hearing aid compatible and 
captioned phones, hearing access in public 
places, and captioning on the internet

• Hold research symposia on relevant hearing 
loss issues

• Support those on their hearing journey,  
including parents of children with hearing loss

• Work with industry to ensure that products are 
accessible to people with hearing loss

• Provide consumer input to research

• Offer resource toolkits for the workplace and 
in medical settings.

https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
http://hearingloss.org/content/join
mailto:inquiry%40hearingloss.org?subject=
http://californiaphones.org/about-us
http://hlaa-lb-lakewood.org
mailto:katie.hearingloss%40gmail.com?subject=


Hearing Loss Association of America, 
Long Beach/Lakewood Chapter 
c/o Katie Wright 
7802 Kingbee Street 
Downey, CA 90242

If you don’t like meetings because you can’t  
hear well, our meetings are different! 
 •  We have a high quality sound system
 •  We’ll lend you an assistive listening device
 •  If you have hearing aids with telecoils,  
we have a hearing induction loop.

 •  We project captions on the wall  
for you to read. 

We provide all these options  
free so you can understand  
what is said.

Monthly chapter meetings:
2nd Thursday of each month 
6:30-8:00 p.m. 
September through May

All Chapter meetings, Board 
meetings, lip reading classes, 
and HAT demonstrations are 
held at:

Weingart Center 
5220 Oliva Ave.  
Lakewood, CA 90712

Upcoming Programs
May 9 Toni Barrient: Hearing aids—quick tips before you buy

June 13 Summer party!

First Class

Address Service Requested

Hearing Loss Association  
of America

HLAA opens the world of communication  
to people with hearing loss  

through information, education,  
support and advocacy.  

Join HLAA now at  
https://www.hearingloss.org/make-
an-impact/become-a-memberrenew/
to receive Hearing Life Magazine and 

become part of a nationwide nonprofit 
organization representing the interests of 
48 million people living with hearing loss 

in the United States.
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