
In the last Informer I talked about a new smart-
phone app called Live Transcribe. As a person 
passionate about HAT, I had to try it out—and 
you should too! The app is in “Beta” which 
means Google is still working on it and gathering 
data on how it’s being used. It’s not perfect but 
it’s better than any other speech-to-text app I’ve 
seen so far.

If you have an Android phone (not an iPhone), 
download the Live Transcribe app onto your 
phone. It’s easy. Really. When you open up the 
app, it starts to work immediately.  

(continued on page 5)

Smartphone captioning app—try it! 
by Katie Wright 

Our June meeting will be circus-
themed this year! We’ll play a game 

or two and have great conversations— 
even with our hearing loss because 
we know how to talk to each other. 
No embarrassment about saying 

“What?” No nodding “yes” to every 
question. No faking that you under-
stood. Connor and Katie will take 

snapshots of you in front of a circus 
tent! Bring finger-style desserts if you 
wish; cupcakes will be provided.

As Gail mentions in her President’s 
column, we hope you 
will share what our 

chapter means to you, 
what projects you have 
participated in and what 
you would like to see us 

do for the future.

June 13 Chapter Meeting:

Circus Time!

Unless otherwise noted, all events are at the Weingart 
Center, 5220 Oliva Ave, Lakewood 90712. (See map 
on last page.) 

June 13 Chapter meeting: Year end party!    
Thursday, 6:30 to 8:00 p.m. 
Year end blast before our summer break

- - -  No chapter meeting in July or August! - - -

Aug 28 Board meeting    
Wednesday, noon to 2:00 p.m. 
Open to any chapter member

Sep 4 Lip Reading class resumes    
Wednesday, 9:30 a.m. to 11:30

Sep 12 Chapter meeting    
Thursday, 6:30 to 8:00 p.m. 
Speaker and topic to be determined

Sep 14 HAT Demonstration    
Saturday, 10:30 a.m. to noon

  UPCOMING CHAPTER EVENTS

Chapter meetings are held on the 2nd Thursday of each 
month from September through May, and are always free 
and open to the public. Meetings are telecoil looped, with 
live projected captions, and free use of assistive listening 
devices so everyone can hear. Refreshments and a  
drawing are included. Come join us!

If you don’t have an Android phone, there is a 
solution, but it involves buying an inexpensive 
Android phone. I found one at Best Buy for $60 
(that’s really inexpensive for a smartphone). It’s 
“unlocked” so I don’t have to hook it to a carrier 
like Verizon; it can be used with WiFi or a hotspot 
connection with your iPhone. I don’t use this 
phone for anything other than Live Transcribe.

Over the last month, I’ve tried Live Transcribe in 
a number of situations. It works great with voices 
within a 6-8-foot distance. It can pick up a voice 
being broadcast over a PA system. And in a  

news from your chapter
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https://www.android.com/accessibility/live-transcribe/
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PRESIDENT’S 
MESSAGE
from Gail Morrison

the app Live Transcribe that is used on  
Android cell phones. Each year, HAT has  
introduced us to new devices that help us get 
out there in the community.

Walk4Hearing 
June 8, 9 a.m. to 12 noon at the Long Beach 
Green Marina is set for the WALK, starting at 10 
a.m.. Food, clowns, and many vendors are there 
to introduce you to new devices and you don’t 
even have to walk! Contribute to our Chapter 
team, Connor’s Beach Buddies, here:  
http://hlaa.convio.net/site/TR/Teamraiser/
LongBeachWalk?px=1645451&pg=personal&
fr_id=2554

Monthly meetings 
We have such great speakers such as Dr. David 
DeKriek, our Professional Advisor, who recently 
discussed our personal audiograms and what 
all those numbers on the graph represent. We 
learn so much about hearing loss, what it is and 
how to help us to hear. Toni Barrient recently 
presented “Quick Tips on How to Purchase 
Hearing Aids.” We even had a Hearing Dog  
presentation by Jeanne Glass.

Informer Newsletter 
Each month, our editor, Katie Wright, assisted 
by our layout guru Ilga Dravnieks, produces the 
newsletter. Do you read it? It’s filled with all 
kinds of valuable information geared to us:  
articles, our calendar of monthly events, 
Ralphs charitable giving (have you signed up for 
Ralphs?) It even gives a recap of last month’s 
program and the new one so you don’t miss a 
thing. The Informer is a valuable tool with all 
kinds of information that help us to hear  
better. You are invited to write an article about 
your hearing loss journey. It could inspire  
someone. Read it! 

Did you know that these are the things that we  
do for you, our members, and we hope that we 
have answered your questions. If not, please let  
us know and that will be the priority for next year!

Thank you for being a member of our Long 
Beach/Lakewood Chapter. We value your  
membership and contributions. Have a great 
summer and we’ll see you at the June party and 
in September!

Year end blast! 
On June 13, we will hold our Year End Blast!  
We are going to the circus! We will have some 
delicious snacks, a game or two, and a cute 
snapshot of you!

As we prepare for our summer months “in the 
dark” (this means there will be no meetings in 
July and August), let’s reflect on our past year.

What projects did you enjoy this past year?  
What projects did you personally work on or 
participate in? And what projects would you like 
to see continued next year? We have had a  
busy year, haven’t we? Here are some of the 
projects/programs that we offer. How many can 
you say that you participated in?

Lip Reading   
Every Monday and Wednesday, we have offered 
free Lip Reading Classes at Weingart. Elfriede 
MacIver conducted the Monday class and Linda 
DeGuire conducted the Wednesday class. As 
you know, sadly, Elfriede hung up her teacher’s 
hat and is no longer teaching her Monday class. 
Some of her loyal students have transferred to 
the Wednesday class, but Monday seemed to 
be a better day for those students. Linda  
DeGuire has faithfully conducted her class  
with Sonja Webb, Paula Curl, and Carol Frazier 
taking leadership positions when she was  
traveling. The last I heard, Linda’s Wednesday 
class was centered on animals! We love our 
pets and need to learn all about them, so this 
classroom lesson was filled with information on 
learning about pets.

HAT Demo (Hearing Assistive Technology)  
Every month, the HAT Committee has held a 
free Demo, sharing our 50+ devices that help 
us to hear in all the places where we can’t hear:  
TV, telephone, doorbell, face-to-face, in the car, 
at the bank and grocery store. Did you know 
that the Board meetings also use the hearing 
induction loop? Katie Wright, HAT Chair, has  
introduced us to so many new items, currently 

http://hlaa.convio.net/site/TR/Teamraiser/LongBeachWalk?px=1645451&pg=personal&fr_id=2554
http://hlaa.convio.net/site/TR/Teamraiser/LongBeachWalk?px=1645451&pg=personal&fr_id=2554
http://hlaa.convio.net/site/TR/Teamraiser/LongBeachWalk?px=1645451&pg=personal&fr_id=2554
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Chapter Board minutes and Treasurer  
reports are posted at Chapter meetings and 
online at http://hlaa-lb-lakewood.org/board-of-
directors-meetings/

Recap of our May chapter meeting
by Miryam Fernandez

During the Rap Session segment of the meeting 
Ellen Mathis led a discussion on what to do in 
restaurants if you’re hearing impaired. The  
following suggestions were offered: 
• Use a Pocket Talker or other personal amplifier
• Sit with your back to the window so light will  
 be on the waiter’s face
• Use the Live Transcribe app for Android  
 smartphones (very helpful) 
• Avoid sitting near the door where waitstaff  
 go in and out
• Ask to be seated in the quietest area
• Sit near a wall for best acoustics

Our speaker, Toni Barrient, President of the 
Hearing Well Club in Laguna Woods, gave us 
advice on purchasing hearing aids. She  
recommends using HearingTracker.com, a  
website that is like Yelp for people with hearing 
loss. It has the latest hearing aid information, 
provides relevant articles, and rates devices and 
audiologists. Like Yelp, the ratings come from 
the general population. 

Toni went on to explain the difference between 
an audiologist (Au.D) and hearing aid dispenser.  
An audiologist is required to complete a 4-year 
post-graduate program including internship.  
He/She also must obtain State licensing. A 
hearing aid provider only needs a high school 
education and to pass the licensing exam.  

Other good sources of information are Dr. Cliff’s 
YouTube videos:

Speech in Noise (quick SIN): https://
www.youtube.com/watch?v=CaK6UP0W-
9o&feature=youtu.be 

Real Ear Measurement: https://www.youtube.
com/watch?v=cHR0Oa6I-wY&t=3s.

And here’s a brief video that explains the  
benefits of hearing loops: https://www.youtube.
com/watch?v=BQNK-8B7XAI&feature=youtu.be.

  CHAPTER NEWS

Help your chapter  
whenever you shop at Ralphs
Here’s how to register online
If you have not yet registered your rewards card 
online and do not have a password:
1. Go to www.ralphs.com
2. Click on “Create an account”.
3. Follow the steps to create an online account.
4. You will be instructed to go to your email inbox to 

find an email from Ralphs
5. Click on the link in the Ralphs email to confirm 

your account, then return to www. ralphs.com. 
Click on “Sign In”, enter your email address  
and password. 

6. View all your information and edit as necessary.
7. Link your card to your organization: 
 a. Click on “Community Rewards” on the left  
        under My Account
 b. In the “Find an Organization” window, type  
        Hearing Loss Assn LB/Lakewood Chapter
 c. When the chapter name appears, click “Enroll”

If you have already registered your Rewards Card  
online and have a password:
1. Go to www. ralphs.com
2. Click on “Sign in” and enter your email address  

and password.
4. Click on your name in the top right hand corner.
5. View all your information and edit as necessary.
6. Link your card to to your organization:
 a. Click on “Community Rewards” on the left  
        under My Account
 b. In the “Find an Organization” window, type  
        Hearing Loss Assn LB/Lakewood Chapter
 c. When the chapter name appears, click “Enroll”

Thanks for your support!

Community Contribution Program

Dead hearing aid batteries piling up?  
Bring them to any chapter meeting—we’ll collect 
them and dispose of them responsibly.

Please note—  
The Informer will be on break for summer.  
There will be no July or August issues.  
Watch for your Informer again in September!

http://hlaa-lb-lakewood.org/board-of-directors-meetings/
http://hlaa-lb-lakewood.org/board-of-directors-meetings/
https://www.hearingtracker.com
https://www.youtube.com/watch?v=CaK6UP0W-9o&feature=youtu.be
https://www.youtube.com/watch?v=CaK6UP0W-9o&feature=youtu.be
https://www.youtube.com/watch?v=CaK6UP0W-9o&feature=youtu.be
https://www.youtube.com/watch?v=cHR0Oa6I-wY&t=3s.
https://www.youtube.com/watch?v=cHR0Oa6I-wY&t=3s.
https://www.youtube.com/watch?v=BQNK-8B7XAI&feature=youtu.be.
https://www.youtube.com/watch?v=BQNK-8B7XAI&feature=youtu.be.
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2019 Walk4Hearing
by Katie Wright

What a great time we had at the Walk4Hearing 
this past Saturday! The weather was perfect for 
walking—and for sitting—a little overcast but 
not too chilly. Maxine Barton-Bauman staffed the  
HLAA table with information about our chapter  
and HLAA-CA. Connor’s family and friends walked  
the 3.1 miles; Connor ran, of course! He tied 
for second coming across the finish line— only 
because this year he wasn’t at the front at the 
start. Craig Bowlby, Maxine Barton-Bauman, Linda 
DeGuire, Gail Morrison, Jeanne Glass were  
there to cheer on our team. Craig and Connor’s 
family walked; the rest of us Sat4Hearing (It’s 
the thought that counts, right?).

Connor and I are so grateful for all the support 
you—the Chapter—and his family and friends 
gave him. He was the #3 top individual Walker 
with donations: $2,653. Connor’s Beach  
Buddies rock! See you next year at the Walk!

news  
fromHAT

by Katie Wright, HAT Chair

Hearing Assistive Technology

On May 22, we held our last HAT demo for the 
2018-19 season. As I reflect on the past nine 
months, I am humbled by the dedication of  
our volunteers:

Peg Heglund: You have been integral to HAT 
since its inception; the connection you make 
with our visitors is immeasurable. You are the 
heart of what we do. 

Ilga Dravnieks: Through your vision and hard 
work organizing the devices and materials,  
set up and clean up became almost painless.  
You are always willing to step into uncharted  
territory. You kept us organized and on task.

Van Von Burg: Your help welcoming, managing 
and then contacting HAT visitors was vital to  
our purposes. You persevered and supported 
our cause despite being in great pain for  
many months.

Craig Bowlby: You are always willing to help 
wherever we need you. I don’t know what we’d 
do without you. You stepped up when we needed 
you a couple of years ago and co-chaired the 
committee…and you are still a major part of us.

Gail Morrison: I watched you grow in your HAT 
knowledge over the past year. It’s been so  
fulfilling. You embody what we are all about: 
realizing how critical HAT is and then coming out 
to share your passion.

George Costello: Your knowledge and dedication 
to our Demos is amazing. You make setting up 
the TV center look easy—I haven’t yet figured 
out all you do! At the last Demo, I learned  
something new from you! 

Bonnie Strutin: We are so grateful for your  
assistance at the Welcome Table and guiding 
visitors to where they need to be. You are their 
first encounter with us and they always come  
in smiling. 

Helen Bologna: Even though you no longer come 
to the HAT demos, we know you are with us in 
spirit. You have been an indispensable part of 
HAT for so long. We miss you at our meetings 
and at the Welcome Table.

I’m looking forward to the Demos starting again 
on September 14, 2019. We can always use 
help with ideas, setting up and greeting visitors 
if you have the time.

If you haven’t been to one of our Demos or if 
you haven’t been for a while, come visit us. We 
have several new devices. We open up at 10:30 
at Weingart. Hope to see you there!



HLAA, Long Beach/Lakewood Chapter
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President Gail Morrison 
Vice-President Ram Kakkar 
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Editor Katie Wright  
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Informer June 2019 5

Informer print subscriptions
Receive paper copies of our terrific newsletter,  
the Informer. A subscription for 12 monthly issues  
delivered by US mail is only $10 per year.

HLAA  Hearing Loss Association of America
Join HLAA to receive Hearing Loss Magazine and to  
become part of the one organization that represents the 
interests of 48 million people with hearing loss in the U.S.

Send $35 for individual or $45 for family membership to:
 Hearing Loss Association of America 
 7910 Woodman Avenue, Suite 1200 
 Bethesda, MD 20814
Or join online: https://www.hearingloss.org/make-an-
impact/become-a-memberrenew/
For more information:  
(301) 657-2248 or email inquiry@hearingloss.org.
Membership brochures are available at chapter meetings. 

CTAP  California Telephone Access Program
For information, repair or exchange: 
English Voice 1-800-806-1191 
Spanish Voice 1-800-949-5650
www.californiaphones.org/about-us

DISCLAIMER: We believe the information contained in this publication has 
been compiled from reliable sources. However none of the contributors, sponsors, or 
anyone else connected with the Informer in any way whatsoever can be responsible  
for the appearance of any inaccurate or libelous information or for your use of the 
information contained in or linked from these pages. If you need specific advice, 
for example, for your particular hearing concerns, please seek a professional 
who is licensed or knowledgeable in that area. We further do not recommend or 
endorse any product or professional but supply such information as a public service.

For more information about our chapter: 
hlaa-lb-lakewood.org 
email: info@hlaa-lb-lakewood.org
Katie Wright (323) 205-6794 
katie.hearingloss@gmail.com

one-on-one situation, it is fantastic. At our HAT  
Committee meeting last month, we used it to 
pick up the voice of someone on a speaker 
phone; it worked great.

It is “speech-to-text” which means the program 
is translating the speech it hears into text on 
the phone. It’s not perfect; there are punctuation 
issues and it doesn’t let you know who’s talking. 
It certainly isn’t as good as the captions CART 
provides. The size of the font can be adjusted to 
your preference.

I’ve heard that upgrades will happen this month. 
In addition to transcribing spoken words, it’ll 
also make you aware of things like a dog barking  
or audience clapping. Additionally, you’ll be able 
to copy and save transcripts locally for up to 
three days. This will give you time to copy and 
paste a conversation or meeting notes into  
another application like Word.

Give it a try! If you have trouble with it, come to 
our HAT demo in September and I’ll help you out!

Captioning app  
(continued from page 1)

Hearing Assistive Technology 
next HAT demonstration

Saturday, Sep. 14, 10:30–12:00
Weingart Senior Center in Lakewood

Try out a large variety of devices that can improve  
your ability to hear better in difficult situations.  

These devices can be very helpful to people with or  
without hearing aids and are a lot less expensive. 

HAT does not sell hearing aids or hearing assistive devices. We DO 
provide information on where to purchase items we demonstrate.  

Resumes Sept. 4 
Wednesdays  

9:30 - 11:30 a.m. 
Led by Linda DeGuireFree & Fun!

Class is on  
summer break!
Join us again  

in Fall!

https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
http://hearingloss.org/content/join
mailto:inquiry%40hearingloss.org?subject=
http://californiaphones.org/about-us
http://hlaa-lb-lakewood.org
mailto:katie.hearingloss%40gmail.com?subject=


Hearing Loss Association of America, 
Long Beach/Lakewood Chapter 
c/o Katie Wright 
7802 Kingbee Street 
Downey, CA 90242

If you don’t like meetings because you can’t  
hear well, our meetings are different! 
 •  We have a high quality sound system
 •  We’ll lend you an assistive listening device
 •  If you have hearing aids with telecoils,  
we have a hearing induction loop.

 •  We project captions on the wall  
for you to read. 

We provide all these options  
free so you can understand  
what is said.

Monthly chapter meetings:
2nd Thursday of each month 
6:30-8:00 p.m. 
September through May

All Chapter meetings, Board 
meetings, lip reading classes, 
and HAT demonstrations are 
held at:

Weingart Center 
5220 Oliva Ave.  
Lakewood, CA 90712

Upcoming Programs
Sep 12 Dr. David DeKriek (tentative): topic to be determined

First Class

Address Service Requested

Hearing Loss Association  
of America

HLAA opens the world of communication  
to people with hearing loss  

through information, education,  
support and advocacy.  

Join HLAA now at  
https://www.hearingloss.org/make-
an-impact/become-a-memberrenew/
to receive Hearing Life Magazine and 

become part of a nationwide nonprofit 
organization representing the interests of 
48 million people living with hearing loss 

in the United States.
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