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What to know about clear medical 
masks for lipreading
Lisa A. Goldstein, HearingLikeMe.com, April 3, 2020 
[edited for space]

As the world deals with coronavirus, masks are 
a hot commodity. But for people with hearing 
loss, masks can be a problem.

Deaf and hard-of-hearing people often rely on 
lipreading, which can be a challenge behind 
a mask.  Clear masks, or see-through masks, 
solve that issue.

Homemade Clear Masks for Hearing Loss

You might have seen the story about college 
student Ashley Lawrence’s homemade clear 
masks. The senior studying 
education for the deaf and 
hard of hearing at Eastern 
Kentucky University wanted 
to do her part to make free, 
clear masks for people with 
hearing loss.

While her GoFundMe account has reached its 
goal, this and other homemade masks have not 
gone through FDA approval. 

Do Clear Masks Work?

In fact, FDA-approved, clear surgical masks have 
been on the market for a while. Dr. Samuel  
Atcherson, a Ph.D. audiologist, and researcher 
with hearing loss and former president of the 
Association of Medical Professionals with  
Hearing Losses (AMPHL), found evidence that 
the transparent mask idea may go as far back 
as 1938.

The development of clear masks has been a 
long process, says Dr. Stacey Carroll, Ph.D., APRN,  
a nurse practitioner with a cochlear implant, 
who was involved with AMPHL’s advocacy  
committee to get a clear mask developed.

All chapter meetings, board meetings, lip reading classes, and  
HAT demonstrations are cancelled until further notice.

“The process of making these masks is very 
time consuming because FDA approval is difficult 
to obtain,” Dr. Carroll told HearingLikeMe. “The 
clear material has to be non-fogging to facilitate 
lipreading. Finding the right material took time 
and effort. Also, the clear part needs to be  
affixed in such a way that the integrity is solid 
and doesn’t allow particles through. The mask 
as a whole also needs to fit snugly.”

An FDA-approved see-through mask

Safe ’N’ Clear, or the  
Communicator mask,  
is made in the USA,  
guaranteed not to fog, and 
is FDA-approved for use in 
operating rooms. 

[Demand has been high: 
check their website for  
availability]

FaceView mask in development

Jeanne Hahne, MSN, RN, says she first  
envisioned a transparent mask in 1979.  
Working in a burn unit, she noticed that patients 
in crisis couldn’t connect with the caregivers 
because facial expressions weren’t visible.  
She realized that a clear mask would help 
people with hearing loss as well and has been  
dedicated to bringing her vision to fruition. 

Hahne’s version, the FaceView Mask, is a N95 
mask with an antimicrobial coating, which offers 
more protection against  
diseases such as  
Coronavirus. A Phase II  
National Institutes of Health  
(NIH) grant proposal was  
just submitted after a  
successful Phase I.

Until Hahne hears about the grant – perhaps 
not until November – she’s not going to wait. 
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https://safenclear.com
https://www.faceviewmask.com
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PRESIDENT’S 
MESSAGE
from Gail Morrison

Dear Members,

news  
fromHAT

by Katie Wright, HAT Chair

Hearing Assistive Technology

I hope this finds you well, in good health and 
safe. I’ve missed you and hope that you have 
missed me, too.

As we continue to Stay Safe and carefully venture 
out into public, I’m confident that at some time 
and place we’ll be able to meet again.

Some of you may have been learning how to  
attend a Zoom meeting. Some Chapters are  
using it to meet weekly. If nothing else than  
to see each other, we are in need of this new 
form of communication. It isn’t all that easy, 
especially for those of us with hearing loss, as 
I’ve been experiencing with the Zoom meetings 
I’ve joined.

I recently joined a Zoom meeting where a very 
emotional discussion broke out between two 
people. And here I sat, not able to catch the details 
of the argument. I realized that I also need 
captioning. Perhaps you have experienced this 
too. Miryam Fernandez has just offered training 
in using Zoom. She’s teaching classes here at 
Leisure World and has a wonderful workshop up 
and running. We will keep you posted on further 
developments!

Another area of concern are those face masks!  
Have you been as frustrated as me when you 
can’t understand anything someone is saying  
to you? I didn’t realize how much I depend on  
lip reading for additional help in hearing! For  
this reason, Linda DeGuire, our Lip Reading 
instructor, is working to get some masks with 
clear windows! (Maybe I will make some!) Lynne 
Kinsey, a Board of Trustees member with our 
California Association of HLAA, has suggested 
that I make two for each member of the Lip 
Reading class: one for the member and the 
other one to give to the other person. Oh yes, 
and Lynne asked me to make two for her, too. I 
don’t suppose that anyone else would like one!

Stay safe and stay well.

Do you miss talking to your friends and family? 
Have you been hearing a lot about Zoom? Zoom 
is a video-conferencing tool that allows you to 
connect with friends and family, while staying 
safe at home. Our chapter recording secretary, 
Miryam Fernandez, has been holding online 
classes in Zoom especially designed for those 
of you who are technology-challenged! If you are 
interested, email Miryam at mzzmimm@gmail.
com to request an invitation. The next class is 
on Tuesday June 9 at 10:00 a.m. This class 
will be for those who use a Windows PC. Find 
the flyer to her class at this link: http://hlaa-lb-
lakewood.org/wp-content/uploads/2020/06/
Zoom-PC-flyer-Final-1.pdf 

Zoom is one of the easiest FREE video  
conferencing apps that requires NO previous 
technological experience. The thing about Zoom 
is that you can use it on many different devices 
(iPhones, iPads, Android phones, Android  
Tablets, desktops, MACs, etc.) which all have 
different requirements. Zoom is free for any 
device, but looks a little different on each type, 
which can be confusing. Ideally, a desktop  
or laptop is best, but Zoom works on a  
smartphone as well.

https://zoom.us
mailto:mzzmimm%40gmail.com?subject=Zoom%20class
http://hlaa-lb-lakewood.org/wp-content/uploads/2020/06/Zoom-PC-flyer-Final-1.pdf 
http://hlaa-lb-lakewood.org/wp-content/uploads/2020/06/Zoom-PC-flyer-Final-1.pdf 
http://hlaa-lb-lakewood.org/wp-content/uploads/2020/06/Zoom-PC-flyer-Final-1.pdf 
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A new medical breakthrough could save  
thousands of babies from hearing loss.

An antibiotic called gentamicin can cause  
hearing loss when given to babies at signs of 
infection. Now there’s a fast test that will help 
prevent gentamicin-induced hearing loss.

Gentamicin induced hearing loss

According to the Independent, if a newborn in  
the UK has even a suggestion of an  
infection, they are given an antibiotic 
called gentamicin. Statistically, this 
means that one in every ten newborns  
is given the drug. This adds up to a  
staggering 90,000 babies per year. Also, 
the babies are given this drug if they 
need intensive care treatment or any 
form of surgery. Some babies have a 
genetic variant, which will result in  
gentamicin-induced hearing loss.

Breakthrough

Genedrive, a Manchester-based firm, has 
recently made a serious breakthrough. They’ve 
come up with a simple test that determines 
whether gentamicin is safe to use. It involves a 
single cheek swab given to the baby. The swab 
is then placed in a handheld machine. Shortly 
after, about 25 minutes, the results are available.

Integrating into the NHS

During the next six months, hospitals in  
Manchester and Liverpool will undergo a study  
in which Genedrive’s test is given to 1,000 babies.  
The study is funded by the NIHR Invention for  
Innovation (i4i) program and supported by the 
NIHR Manchester Biomedical Research Centre,  
in partnership with Manchester-based firm  
Genedrive and the charity Action on Hearing Loss.

Bill Newman, professor of Translational Genomic 
Medicine at the University of Manchester and 
consultant at Manchester University NHS  
Foundation Trust told HearingLikeMe more  
about the study.

“Every year over seven million babies worldwide 
are prescribed the antibiotic gentamicin as 
it is cheap and effective against infections,” 
Newman says. “One in 500 babies will carry 
a genetic variant which will lead to profound 
irreversible hearing loss in babies given this 
medication, approximately 14,000 babies world-
wide each year. Previously genetic testing was 
not available quickly enough to determine if the 
antibiotic was safe or not. In the first study of 
its kind, we are working to deliver point of care 
genetic testing, from a cheek swab providing an 
accurate answer in 25 minutes.”

Newman also mentions that the study 
began in January and the results of the 
study will be available later this year.

“We have shown that this test works,” 
Newman says. “Now we are seeing if we 
can integrate it into the NHS.”

Major implications 

Newman says successful implementation 
of this technology across the UK could 
save an estimated 180 babies a year 
from profound hearing loss. It could also 
save the NHS an estimated five million 

Great Britain Pounds (GBP) a year in cochlear 
implantations and other hospital costs.
Note: Due to present circumstances with NHS now 
fighting coronavirus, things may take a little longer.

Newly diagnosed babies with hearing loss

As this new technology will take time to be  
implemented, what do parents of newly diagnosed 
children need to know about hearing loss?

HearingLikeMe writer, Beth Leipholtz, shares  
her tips for making the adjustment to a child’s 
new hearing loss easier: 
1) Give yourself permission to feel what you feel
2) Educate yourself
3) Connect with others going through similar     
    situations
4) Become an advocate
5) Be open-minded

https://www.hearinglikeme.com/breakthrough-
a-test-to-prevent-gentamicin-induced-hearing-
loss/?fbclid=IwAR2Vo9bP62oaQAm3-eP74kzBvMcG7jmtey4En-
W7tTlnZhxdDJvwGFB_V7y4

New test in UK to prevent  
gentamicin induced hearing loss
PR Hilton, HearingLikeMe.com, May 18, 2020
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she’s worried about false messaging about 
clear masks for hearing loss.

“I see these homemade clear masks as being 
along the lines of the cloth masks that people 
are making which provide some benefit to the 
general public in terms of reminding them not to 
touch their faces and possibly affording some 
level of protection — albeit not the protection 
of a standard mask,” Dr. Carroll says. “People 
need to not be lulled into a sense of security 
that the masks are giving them full protection, 
because they’re not.”

Dr. Atcherson admires and praises Lawrence  
for bringing the transparent mask to public  
attention. He encourages her to continue  
making them for personal use, as some sort  
of mask is likely better than no mask at all.

“However, there is far more that goes into the 
development of a mask that meets safety  
standards, and we are not sure at this point 
that her version will be adopted by health  
professionals during this pandemic,” he says. 
“In other words, should a deaf or hard of  
hearing patient show up with COVID-19  
symptoms at a hospital [with] Ashley’s mask, 
[healthcare providers] will instantly recognize 
that that mask will not have met acceptable 
standards.”

Solutions for people with hearing loss

The most important thing is to be educated 
and prepared for a possible hospital stay. This 
means knowing that if you’re hospitalized with 
COVID-19, you’ll likely be in respiratory isolation. 
Masks will not be lowered. Healthcare providers 
may be overwhelmed. You have a right to  
communication access under the ADA, but  
expect delays.

Work with the Patient Advocate/Accessibility 
area of the hospital to get Communicator masks 
in place for the healthcare providers – or have a 
loved one do so if you’re unable.

Here are some accommodation suggestions if 
appropriate clear masks are not being used:

• Communication aids, like print-outs or  
visual tools

masks for lip reading  
(continued from page 1)

She plans to use her own resources to make 
sure the design will be ready for FDA approval.

Universal masking in hospitals

According to an article, “Universal masking 
in Hospitals in the COVID-19 Era,” in the April 
1, 2020 issue of the New England Journal of 
Medicine, universal masking is already standard 
practice in many parts of Asia. It has recently 
been adopted by a handful of U.S. hospitals. 

“Wearing a mask outside healthcare facilities 
offers little, if any, protection from infection,”  
the article says.

However, Dr. Anthony Fauci, Director of the  
National Institute of Allergy and Infectious  
Diseases (NIAID) and currently involved with the 
White House Coronavirus Task Force has said 
that the task force is giving serious consideration 
to broadening the existing guidance on face 
masks. Healthcare workers would still receive 
first priority regardless of any changes.

Who needs masks the most?

The key thing here is that see-through masks 
would be most needed by the providers of deaf 
lipreading patients, not by the deaf people  
themselves, Dr. Carroll points out. Obviously, if 
it’s recommended that everyone wear a mask in 
public, the need for clear masks will be greater.

While Dr. Carroll applauds Lawrence’s ambition,  
(continued on next page)

The Long Beach Walk4Hearing was held on  
May 31 as a "Virtual Celebration." We all  
gathered in a Zoom meeting and had a fun hour 
filled with music, speeches and testimonials. 
It's not too late to donate! Here's a link to 
our Chapter's Walk4Hearing page: http://
hlaa.convio.net/site/TR?team_id=49143&fr_
id=2639&pg=team You can also send a check to 
the address on the last page of this newsletter. 
Thank you!

http://hlaa.convio.net/site/TR?team_id=49143&fr_id=2639&pg=team
http://hlaa.convio.net/site/TR?team_id=49143&fr_id=2639&pg=team
http://hlaa.convio.net/site/TR?team_id=49143&fr_id=2639&pg=team
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Get the Informer by US Mail - $10/year
Make check out to Long Beach/Lakewood HLAA and 
mail to HLAA Long Beach/Lakewood, 5200 Clark Ave,  
P. O. Box 41, Lakewood CA 90714 

HLAA  Hearing Loss Association of America
Join HLAA to receive Hearing Loss Magazine and to  
become part of the one organization that represents the 
interests of 48 million people with hearing loss in the U.S.

Send $45 for individual or $55 for family membership to:
 Hearing Loss Association of America 
 7910 Woodman Avenue, Suite 1200 
 Bethesda, MD 20814
Or join online: https://www.hearingloss.org/make-an-
impact/become-a-memberrenew/
For more information:  
(301) 657-2248 or email inquiry@hearingloss.org.
Membership brochures are available at chapter meetings. 

CTAP  California Telephone Access Program
For information, repair or exchange: 
English Voice 1-800-806-1191 
Spanish Voice 1-800-949-5650
www.californiaphones.org/about-us

DISCLAIMER: We believe the information contained in this publication has 
been compiled from reliable sources. However none of the contributors, sponsors, or 
anyone else connected with the Informer in any way whatsoever can be responsible  
for the appearance of any inaccurate or libelous information or for your use of the 
information contained in or linked from these pages. If you need specific advice, 
for example, for your particular hearing concerns, please seek a professional 
who is licensed or knowledgeable in that area. We further do not recommend or 
endorse any product or professional but supply such information as a public service.

For more information about our chapter: 
hlaa-lb-lakewood.org 
email: info@hlaa-lb-lakewood.org
Katie Wright (323) 205-6794 
katie.hearingloss@gmail.com

• Remote CART
• Apps like Google LiveTranscribe
• Personal dry-erase board
• FaceTime/video calls (i.e. have the doctor go 

to their office where they can safely remove 
their mask and talk with you via videophone, 
or have them text/email)

• Have a loved one listen in by phone and then 
videoconference with you or email/text the 
information

Staying Safe and Healthy

Whether you have a see-through mask or not, 
the most important thing to do during this time 
is to stay healthy. According to the Centers for 
Disease Control, the best way to prevent illness 
is to avoid being exposed to this virus. Wash 
your hands frequently, avoid close contact and 
wear a mask if you’re sick.

“You do not need to wear a facemask unless 
you are caring for someone who is sick (and 
they are not able to wear a facemask),” accord-
ing to the CDC. “Facemasks may be in short 
supply and they should be saved for caregivers.”

Chapter member Miryam Fernandez brought to 
our attention yet another mask—

From the ClearMask website:

“The ClearMask™ is the first 
transparent mask with full-face 
visibility. Our mask has a smart, 
patent-pending design optimized 
for comfort and breathability, 
while providing assured  
protection. Through the mask’s 
anti-fogging, see-through  
protective shield, the ClearMask 
blocks aerosols, fluids and sprays from our faces and 
meets ASTM level 3 standards for fluid resistance 
and flammability.”

The FDA has not approved this mask for sur-
gery or high-risk settings, but is allowing it to 
be used in hospitals and by medical staff when 
FDA-approved masks are unavailable. Orders 
are prioritized for hospitals, medical personal 
and essential workers at this time.

masks for lip reading  
(continued from page 4)

https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
http://hearingloss.org/content/join
mailto:inquiry%40hearingloss.org?subject=
http://californiaphones.org/about-us
http://hlaa-lb-lakewood.org
mailto:katie.hearingloss%40gmail.com?subject=
https://www.theclearmask.com


Long Beach/Lakewood HLAA 
5200 Clark Ave, P. O. Box 41 
Lakewood CA 90714

If you don’t like meetings because you can’t  
hear well, our meetings are different! 
 •  We have a high quality sound system
 •  We’ll lend you an assistive listening device
 •  If you have hearing aids with telecoils,  
we have a hearing induction loop.

 •  We project captions on the wall  
for you to read. 

We provide all these options  
free so you can understand  
what is said.

Monthly chapter meetings:
2nd Thursday of each month 
6:30-8:00 p.m. 
September through May

All Chapter meetings, Board 
meetings, lip reading classes, 
and HAT demonstrations are 
held at:

Weingart Center 
5220 Oliva Ave.  
Lakewood, CA 90712

First Class

Address Service Requested

Hearing Loss Association  
of America

HLAA opens the world of communication  
to people with hearing loss  

through information, education,  
support and advocacy.  

Join HLAA now at  
https://www.hearingloss.org/make-
an-impact/become-a-memberrenew/
to receive Hearing Life Magazine and 

become part of a nationwide nonprofit 
organization representing the interests of 
48 million people living with hearing loss 

in the United States.
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Upcoming Programs
All chapter meetings and events  
are cancelled until further notice.

https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
https://www.hearingloss.org/make-an-impact/become-a-memberrenew/

